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CQI\G HOA XA HQI CHU NGHIE VIET NAM.

Thanh Hod, ngdy 07 thdng B ndm 2023.

xrc noacn
T6 chftc thgc hiQn o'Quy tilcrfrng xfr; Oai mAi phong cdch, thii dO phgc vg cria

cin bQ y t6 hufng tdi srp hiri ldng cfra nguli bQnh".

C[n cri Th6ng tu 0712014/TT-BYT ngiy 25lo2l2Al4 clita B0 trucrng BQ Y tC
Quy dinh vA quy ticimgxri cria c6ng chirc, vi6n chirc, ngudi lao dQng ldm vi6c tai

,A
cac co s0 y te;

C[n cri Quy6t dinh s6 215I/QE-BYT ngdy A4rc/2015 cria BQ trucrng BO Y
t6 vA viQc ph6 duyQt kti hopch tritin khai thgc hi6n "D6i m6i phong cdch, thrii dQ

phUc vp cta c6n b0 y t6 hucrng t6i sg hdi ldng cua ngudi bQnh";

Benh viQn Phu s6n Thanh H6a x6y dUng K5 hopch t6 chirc thuc hi6n "Quy
tlc tmgxu; D6i m6i phon g cdch, th6i dO phUc vu ctra c5n bQ y ti5 huong t6i sg hii
ldng cua ngudi b6nh" ndm 2023, cg th6 nhu sau:

r. MUC oicH, vuu cAu
1. Mgc dich:

-i- TO chric tri6n khai thgc hiQn t6t Quy tdc img xri theo Th6ng tu
07120141TT-BYT ngey 2,510212A14 crtaBQ truong B9 V t6 q.ry dinh vA Quy tdc

img xu cria viOn chfc, ngudi lao clQng ldm viQc t4i cdc co sd y tO d6n todn th6 c6n

bQ, vi6n chfc, ngudi lao dQng trong bQnh viQn. Tao su chuy6n bi6n m4nh mE vO

nh4n thric vd thSi dQ, hanh vi ring xri, ndng cao y dric cria vi6n chric, ngudi lao

dQng trong thgc hiQn c6ng t6c chuy6n m6n, nhipm vu dugc giao, ngdn ngtra, phdng

chting tham nhfing, l6ng phf;

- TiCp tgc dAy mpnh viQc thgc hiQn dAy dri cdc nQi dung "DOi m6i phong

cdch, th6i d0 phUc vp cfta cdn bQ y t6 hucrng t6i sU hdi ldng ctra ngudi bQnh" theo

Quyi5t dinh s6 215\IQD-BYT ngay O4l6l20t5 cria BQ trucmg BO Y tti ona- ngey

cdng ndng cao nhfn thric, th6i dO, phong cilchphUc vg ngudi bQnh cta cinbQ y ti5,

rdn luyQn k! ndng giao ti6p, img xri, n6ng cao tinh thdn, th6i d0 phUc vp nguli
benh cta c6n bO t6, hudrng tdi n6ng cao ch6t luo. ng khfm, chta bQnh, ctrng cti ni6m

tin vd sU hdi ldng cria ngudi benh.

- T?o di6u kiQn thufln lqi dO h5 trq nguli ddn titip cln cdc dich vu y t6; xiy
d1mg hinh enh dgp cria ngudi c6n bQ y t6 bCnfr viQn Php s6n.

2. YGu ciu
- Lenh ctao bQnh vi6n y6u cAu c6c ddng chi Trucrn g cdc khoa, phdng trong

bQnh viQn cdn cir k6 hopch ndy, tri6n khai dAy dtt cdcnQi dung vd "quy tfc img xtr;
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OOi mOi phong cdch, th6i dO phUc vg cria c5n bQ y ti5 hucrng t6i sU hii ldng cria

ngudi benh" t6i todn th6 vi6n chric, ngudi lao dQng trong khoa, phdng minh nhim
n6ng cao k! ndng giao ti6p, img xu cho dQi ngfi nhdn vi6n yt6.

- lO0% c6c khoa, phdng trong benh viQn triiin khai viQc ph6 bitin, quan triQt

nQi dung d6i m6i t6i todn th6 vi6n chirc, ngudi lao dQng th6ng qua hinh thirc ld,ng

gh6p v6i viQc t6 chric cdc nQi dung sinh hopt kh6c t4i khoa, phdng nhu: giao ban

hdng ngiry, c5c bu6i sinh hopt khoa, c6c bu6i sinh hoat chuy6n elC, hqp binh x6t thi

dua cu5i thdng... nghi6m tric thgc hiQn c6c nQi dung trong k6 hopch, quy6t t6m

thgc hiQn dung mqc dich dd dA ra.

- Vigc td chric tritin khai thgc hign kO hopch phAi duqc duy tri thanh nAn

n5p, thulng xuy6n, 1i6n tUc; cdch thilc t6 chirc tritin khai ph6i phu hqrp v6i tinh

hinh thUc t5 ctra benh viQn.

rr. cAc NITIEM vU cU TH]e:

1. KiQn toirn Ban Chi d4o, t6 chfc tri6n khai thtyc hiQn:

- KiQn todn Ban chi dpo tO chric trii5n khai, thUc hiQn "Quy t5c img xu; DOi

m6i phong cdch, th6i dO phUc vg cria c5n b0 y t5 hucrng t6i sU hii ldng cria ngudi

bQfr", thenh phAn bao g6m: BCH EAng b0; Ban Gi6m d5c; Chu tich COng dodn;

Bf thu Doin thanh ni6n cQng s6n H6 Chi Minh; Trucrng c5c khoa, phdng. Trong

do:

+ Tru&ng ban li GiSm ddc Bqnh viQn; Ph6 ban li c5c Ph5 Gi6m d6c vd Cht

tich C6ng doirn.

+ Cilc uy vi6n ld circ Tru6rng phdng; Trucrng khoa vi Tru&n g cfuc tO chric

Dodn th6.

- Ban Chi clao cria dcrn vi c6 nhiQm vu triOn khai ki5 ho4ch chi tii5t di5 thUc

hiQn nQi dung OOi mOi phi hqp v6i dic thtr cria benh viQn.

2.Tdphu6n n6ng cao kf nlng giao ti6p cho cin bQ y tt6:

HIng nim, bqnh viQn dU kitin t6 chric tpp hu6n ndng cao k! ndng giao ti6p,

(mg xu cho vi6n ehric, ngudi lao dQng trong benh viQn. MUc dich t4p hu6n dC todn

b0 c6n bQ tham gia cdc lorp hgc hi6u duqc tAm quan trgng cria viQc thUc hiQn t6t

euy t6c img xir AOi vOi m5i c6 nh6n n6i ri6ng vd ddi vdi tap th6 khoa, phdng, bQnh

viQn n6i chung ttr d6 thUc hiQn tOt t<y nSng giao ti6p, irng xri trong tii5p xric hang

ngey v6i bQnh nh6n, nguoi nhd bQnh nh6n cfing nhu d6ng nghiQp trong bQnh viQn.

- BCn cAnh cdc lop hgc do Bpnh viQn tO chfc, c5n cri viro tinh hinh thpc tti

cfra don vi minh, c6c khoa, phdng td chirc viQc thyc hiQn hgc tpp vi thgc hdnh tqi

khoa, phdng nhim n6ng cao hiQu qui tuy6n truyAn, gi6o dgc.

3. Nffng cao hiQu qui ho?t tlong cfra t6 "chim s6e khSch hlng"

T0 chdm s6c kh6ch hdng cria BQnh viQn g6m 13 nhan vi6n vi cdc cQngtdc

vi6n c6 k! ndng tu v6n. IOO% c6c nhin vi6n dugc tflp hu6n kitin thirc k! n[ng vO
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kf nSng giao ti6p v6 chdm s6c kh6ch hdng, kip thcri hu6ng ddn vd cung c6p th6ng

tin cho bQnh nhdn, g5p ph6n th6o gd nhirng thilc mic bric xric cria ngudi benh.

TO chdm s6c kh6ch hang cAn hopt clQng hiQu qu6 diS mang lpi nhimg ktit qui
thiiSt thlrc g6p ph6n Hm hai ldng ngudi bQnh I'hi d6n kfi5m, chta bQnh nhu:

+ B6nh nh6n di5n ilugc ti6p d6n vd hu6ng ddn tu ,r6n quy trinh kh6m bQnh,

chfia benh cho ngudi benh vd ngudi nhd ngudi bQnh.

+ BOnh nh6n duge tu v6n gi6i thfch nQi quy, quy chri bQnh viQn, LuQt BHYT.

+ BOnh nhan dugc tu v6n c5c dich vp y t6 tai bQnh viQn giirp cho h9 c6 s1r

lga chgn c6c dich vu pht hqp.

+ Benh nhan dugc giirp dd, d6n ngudi bQnh di lim x6t nghiQ* n6, ngudi

bqnh n{ng khdng c6 ngudi th6n cli ctng.

+ Girip trinh lq cfuc gi6y td, hoan tdt cdcthu tpc henh chinh cho nguli benh.

4. Ti6p trlc thgc hiQn 6((Iulng dffy n6ng" theo Chi thi s5 09/CT-BYT

Benh viQn ti6p tpc tri6n khai, kiQn todn, hodn thiQn "dulng d6y n6ng" theo

Chi thi sO OglCf-BYT ngey 22llll20l3 cria B0 trucvng BO Y t6 vA viQc tdng cucmg
..A ' , 1 , -!-! -1;ti6p nhpn vi xir ly j kiCn phin 6nh cria ngudi dAn vO chdt lucmg dich v.u khdm

benh, chfia benh th6ng qua dulng ddy n6ng.

Tryc Ldnh dao bQnh viQn ph0n c6ng lu6n phi0n tryc dien thoai duong d6y

n6ng aO tiep thu vd xri lf kfp thoi y kitin ph6n 6nh cria nguli dan, dam b6o thudrng

tryc 24124h, c6ng khai ni6m y6t sO diQn thopi cluong ddy n6ng tai til ch c6c kJroa,

phdng trong bQnh viQn cr v! tri aE nfrin th6y v6i kich thu6c dtr lcvn.

5. Duy tri, cring .6 hd* thu g6p y:

- TiCp tpc tri6n khai thlrc hiQn theo ttring quy dinh tai Th6ng tu sO

2512O15]TT-BYT ngey OUlOlzOlS cira BQ trucrng BO Y tti Quy dinh vC hdm thu

e6p ! tai c6c co s& y t6.

- Ban thanh tra nhdn ddn cira benh vipn dinh kj, 01 tAryt tuAn mo hdm thu

g6p y vd b6 tri ngudi trgc tpi phdng ti6p ddn AC Hp thoi gi6i qrryiSt nhirng y ki6n

thhc mhc cta cdnbQ, y ki6n cta bpnh nh6n vi ngudi nhe benh nhdn. Ngodi ra, bQnh

vign dd thenh l?p tO c6ng t5c hang tudn 16y thdm dd y ki6n benh nhdn 6 tfu. ch cdc

khoa phdng b6ng phi6u h6i, qua d6 nim b6t kip thdi cdc f kii5n ctra ngudi benh vd

ngudi nhi ngudi benh.

- Hdm thu g6p f duo. c ddt tAivi tri d6ng ngudi qua l4i, noi ngudi dan dE titip

cpn tpi c6c khoa kh6m bQnh, khoa 16m sdng, khoa cfln 16m sdng, khoa diAu tri, bQ

phfln tri6n khai dich vp Y tti.

6. Xffy dung phong c6ch, th6i d0 phuc vg v5n minh, thffn thiQn, kh6ng

c6 ti6u cgc:

Benh viQn tiiSp tUc thUc hiQn t6t c6c khAu hiQu, thdng diQp ngin ggn, dE nh6,

dE thUc hiQn pht hqrp v6i thUc t6 cria dcrn vi theo tinh thAn chi d4o vd hucrng ddn
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cua BQ Y t6: "B€ruh nhdn dhn ddn fiilp niim no, BQnh nhdn 6 chdm s6c tdn tinh,

B€nh nhdn ui dqn dd chu ddo".

- Tai c6c khoa, phdng trong bQnh viQn: Tru6rng khoa ctng v6i t6 chric Dhng;
C6ng dodn; Dodn thanh ni6n ... th6o 1u0n, dua ra nhing biQn ph6p cp th6, khnc

phUc ntring hanh vi img xu kh6ng ti5t cria tirng c6n b0 y t6 trong khoa, phdng v6i
ngudi bQnh nhu: thd o, c6u glt,hilchdich, ctra quydn, c6 bi6u hiQn gqi f nhAn tiAn,

qud, gdy phiOn hd cho nguli benh.

7. Nfing cao ch6t lugng khim bQnh, chira bQnh:

Xdc dinh nguli benh ld kh6ch hdng, ld trung tdm phsc w vi th6 mqi hoat

dQng kh6rn benh, chta bQnh cua BQnh viQn d6u 15y mgc ti6u li vi sg hii ldng cria

ngudi benh, benh viQn dAy mpnh thUc hiQn c6c hopt dQng:

- Xdy dpng cdc chuong trinh truy6n th6ng nh[m cung cdp th6ng tin,
rX

hu6ngddn qu6ng b6 hinh 6nh hopt dQng vd c6c thenh tyu cira Benh viQn cho ngudi

bQnh vd ngudi nhi ngudi benh.

- DAu tu n6ng cdp phAn mii* trong qu6n li nhan sg, quin ly cdc dt lieu k6

todn, quan ly nguoi benh, d4c biQt ph6t huy hiQu qu6 trargth6ng tin cria BOnh vi6n

AC qp thdi dua tin nhirng chucvng trinh henh dQng vA chuy6n m6n, qua m?ng th6ng

tin diqn tri ngudi ddn c6 th6 tham kh6o d6ng thdi ddng ky lich he.n, d{t lich thdm

kh6m vi di6u tri.
-.,( 

. , a . \ r- r lep tpc c6i cdch quy trinh ti6p d6n, huong ddn, chdm s6c, tu v6n, gihi thich

cho ngudi benh, rut ngin thdi gian kh6ng d6 nguoi benh phii choi dgi, giii quytit

nhanh knAn trucrng cdc thiu tpc vA henh chinh cho ngudi benh, ldm hdi ldng ngudi

bQnh.

- Thgc hiQn nghi6m, dtrng cdc quy ch6, quy trinh chuy6n m6n cta BQnh viqn

trong kh6m benh, chta benh vd quy ch6 thudng tryc ciip ctnt, d6m b6o tr1c 24/24h

nQi vien vd ngo4i viQn h5 trg cho tuy6n du6i. Ti6p nhfln vd xri tri kfp thdi ngudi

benh khi nhQp viQn, dcrn gi6n c6c thri tpc hdnh chinh, kh6ng gdy phiAn hi, kh6ng

dtn dAy ngudi benh, han chiS sai s6t chuy6n m6n, nhi6m khu6n Benh viQn & mirc

th6p nh6t, tuyQt AOi UrOng dC x6y ra sai s6t chuyOn m6n do thi6u tinh thAn trdch

nhiQm.

- Thudng xuy6n duy tri ki6m tra, ddnh gi5 hdng tu6n vA viQc thgc hiQn quy

chi5 chuyCn m6n, theo d6i vd b6o c6o dri c6c sg c5, sai s6t chuy6n m6n 0 c6p khoa

vdr todn viQn, n6u c5 sai s6t d6ng kO phii bilo c6o tdng hqrp, phan tich lim rd
nguy6n nh6n dC tim c5c biQn ph6p phdng ngla. Nghi6m tirc ki6m dii5m, xt ly
nht"ng vi phpm vd dQng vi6n, khen thuong kip thoi c6c cit nh6n, tflp th6 c6 nhtng

s6ng ki6n hay, nhirng di6n hinh ti6n tiiSn.

- DAu tu mua s8m th6m cdc trangthit5t bi, thu6c, vQt tu phUc vp cho viQc chAn

doan vd iliAu tri bQnh nhdn.
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- TiCp tuc thuc hi6n vi6c ki6m tra, giitms6t vd dSnh gi6 d6i tuqng diAu dud.ng,
hQ sinh, ky thupt vi6n trong todn viQn nhim n6ng cao tay ngh6, ki6n thirc, k! n6ng
trong chdm s6c, theo ddi ngudi benh.

8. Ki6m tra, giilmsft viQc thgc hiQn:

Cdc thanh vi6n trong Ban chi dao c6 nhiQm vu thucmg xuy6n d6n d5c c6c
khoa, phdng nghiCm tric thpc hi6n vi6c tri6n khai c6c n6i dung "Quy tic img xir;
OOi mOi phong 

96ch, th6i dO phuc vp cria c6n bQ y tO huongiOi su hdi ldng cria
nguli benh". DO ndng cao hi6u qut kicm tra, giitm s6t, bQnh viQn thinh tgp doan
ki6m tra ilinh k!'hofic dQt xu6t bi c6ckhoa, phdng vC viQc thgc hiQn c6c nQi dung
tr6n.

Khi c6 sp vi6c benh nhdn vd ngudi nha benh nhan phin 6nh, Gi6m ddc Ban
hdnh Quy6t dinh thanh lQp doan x6c minh sg viQc vi xri ly kip thoi.

9. Cdng tic khen thu&ng, xfr Iy vi ph4m:

Kip thoi bitiu ducmg, khen thucrng du6i mgi hinh thirc nhim khuy6n khich,
dOng vi6n c5c tpp th6, cd nhdn thr,rc hiQn t6t cdc nQi dung ,,euy tEc imgxir; D6i
m6i phon g cdch, th6i d0 phUc vp cria c6n bQ y t6 hucmg t6i sU hdi ldng ngudi
bonh", dugc ngudi ddn khen nggi qua y ki6n tryc ti6p, qua hQp thu g6p y, dudng
d6y n6ng...

BCn canh viQc bi6u ducrng, khen thu&ng, bQnh viQn cfing nghi6m tirc xri ly
kip thdi, nghiCm minh cilc citnh6n, tfp th6 vi phpm c6c nQi dung dd cam k6t trong
thgc hiQn "Quy tic tmg xri; D6i m6i phon g cdch, thai dg phuc v.u cta can bQ y tt5

hu6ng t6i sp hdi ldng cria ngudi benh".

III. THOI GIAN THTIC HI$N:
1. TA chfc tuy6n truy6n, gi6o duc:
Tritin khai c6ng t6c tuy6n truydn, gi6o dpc tdi 100% vi6n chirc, ngudi lao

d0ng trong bQnh viQn c6c nQi dung trong Th6ng tu 0712014/TT-BYT ngey
2510212014 cta BQ truong Bg Y t6 Quy dinh v6 Quy tic img xri cria c6ng chirc,
vi6n chtc, ngudi lao d6ng ldm vi6c tai cic co sd y t{i vd Quy6t dinh s6 ZlslleD-
BYT ngey A4rc6/2015 ctia BQ truong BO Y t6 vO viQc ph€ duyQt kt5 hoach tri6n
khai thgc hiQn "Ddi mdi phong cich ,th6i d9 phuc vu cta c6n bQ y tti hucrng t6i sy
hdi ldng cira nguli benh".

NQi dung 2 vdn bin trdn dugc ddng tr6n Website cria benh viQn; photo grii
vd c6c Khoa/phdng vi t6 chirc lc.i cam k6t, thuc hiQn n6i dung cam k6t.

2.Tii chr?c ky cam k6t, thryc hiQn nQi dung cam k6t:
- EOi v6i vi6n chfc, ngudi lao dQng trong circ khoa/phdng cam k6t thgc hiQn

vdi Trudrng khoa/phdng vd GiSm d6c bQnh viQn c6c nQi dung, ti6u chf theo m6u sti t.
- DOi vdi Trucm g chc khoa/phdng cam ktit thlrc hiQn v6i Gi6m d6c bQnh viQn

c5c nQi dung, ti6u chf theo mdu sO Z.
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- IOO% c6c khoa, phdng cam k6t thUc hiQn t5t "Quy tic img xri; Edi m6i
phong c6ch, th6i d0 phUc vp hudrng t6i sg hdi ldng ctra ngudi bQnh."

- IOO% cdc cdnhdn cam ktit thUc hiQn t5t "Q,ry t|c tmgxri; D6i m6i phong

cdch,th6i d0 phUc vg hudrng t6i sg hii ldng ctra nguli bQnh."

Thdi gian hodn thenh dg ki6n: Quy IlIl2023
rv. T6 cHuc rHuc HrpN:
- Giao phdng T0 chirc c5n bQ phOi hqp v6i Ban Thanh tra Nhdn ddn vd c6c

phdng chirc nSng d6n d6c ki6m tra viQc thUc hiQn Kri ho4ch ndy.

- Cin cir vdo nhiQm 4r dugc giao, c5c khoa, phdng c6 tr5ch nhipm t6 chtrc

nghiOm tirc trii5n khai, thUc hipn Ki5 ho4ch ndy tpi khoa, phdng minh./

Ir{oi nltQn:

- Ban Gi6m i16c;

- C6c khoa, phdng;
- Website bpnh viQn;
- Luu VT, TCCB.
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B8 YTE CQI.{G HOA XA HQI CHU I{GHIA VryT NAM
DQc Iflp - T1r do - H4nh phtic

56: A7nArurcT-RYT Hd lrlli, ngdy 25 thdng 02 ndm 2014

THONG TII
Quy dinh vd Quy tdtc ri.ng xfr cria cdng chfl,c,

vi6n chri'c, nguli lao tlQng ldrm viQc tei c6e co s& y t6

2 008;
Cdn cu LuQt cdn bQ, cdng ch*c s6 22/2005/eHt2 ngdy 13 thdng I t ndm

cdn cu Luqt vi€n chtlc sii satzotI/QHI2 ,gdy l5 thdng t I ndm 20'0;
cdn cu Luqt phdng, ch6ng tham nhilng sii ssnaos/gHt t nsoy 09 thdng

I 2 ndm 2005;

Cdn crt Luqt lchdm b€nh, chfta b€nh sA ntZOOOtgnt2 ngdy 2j thdng II
ndm 2009;

Cdn cu NShi dinh sd fi/2012/ND-Cp ngdy 3t thdng
Ch{nh phfi quy dinh ch*c ndng, nht€m vq, quyin hqn vd to tti,
i€;

Theo di ngh! cfia Vqt trudng Vu T6 ch{rc cdn bQ - A9 f tii;
BQ rrw&ng BO Y td ban hdnh Thdng tu quy dinh vi Quy tdc ilmg x* crta

cong ch{rc, vi4n chuc, ngwdt lao dQng ldm vtQc tqt cdc co sd y td.

Chuong I
QUYDIITH CHUI{G

ni6u 1. Ph4m vi tliAu chinh

Th6ng tu niy quy dinh nQi dung Quy tic img xri cria c6ng chric, vi6n
chirc, nguoi lao dQng ldm viQc tai c6c co sd y tti vd tr6ch nhiQm t6 chrlc thgc
hiQn cria co quan, td chrlc, cd nhdn c6 li6n quan.

OiA, Z. Oiii tugng 6p dgng

Th6ng tu niy 6p dpng d6i vdi:
1. C6ng chfic, vi6n chfc vi nguoi lao dQng ldm viQc tqi cdc co s0 y ti5
.,(

trong todn quOc (sau d6y ggi chung lir c6ng chirc, vi6n chric y tC).

2. Co euffi, t6 chtc, c6 nhdn c6 1i6n quan d6n viqc thUc hign Quy tic ung
x[r cria c6ng chitc, vi6n chirc y tti.

B ndm 2012 cfia
td ch{rc cila Bo Y

1
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Chuong II
I'.[QI DUNG QUY TAC II"ITC XU

oidu 3. LIrg xr? cfra c6ng chri,c, vi6n chric y t6 t<hi thi hinh c6ng vu,
nhiQm vg tluqc giao

l. Nhirng viQc ph6i lim:
a) Thgc hign nghi6m tric c6c quy ttinh cfia ph6p lu$t vA nghia vp cira c6ng

chtc, vi6n chilc;

b) C6 dpo dfrc, nh6n cich vd tOi sOng linh mpnh, trong sring ctia nguli
thAy thu6c theo quan di6m cAn, kiQm, 1i6m, chinh, chi c6ng v6 tu;

c) C6 i thirc t6 chfrc lci luflt; thgc hiQn dung quy trinh chuyCn m6n,
nghi$p vU, nQi {uy, euy chti ldm vigc cria ngd,nh, cria don vi;

d) Hgc t{p thuong xuy6n nhem n6ng cao trinh dg, chuyCn m6n, nghiep
vU, dao ctric ngh6 nghiQp, kf n[ng giao ti6p, img xir;

d) PhUc tung vd ch6p hAnh nhi0m 4r dugc giao; chu dQng, chiu tr6ch
nhiQm trong c6ng viQc;

e) E6ng g6p !, ki6n trong hopt d$ng, diAu hanh cria don vi nh6m b6o dim
thUc hi€n c6ng vr1, nhiQm vp dugc giao dpt hiQu qu6;

e) Git uy tin, danh dy cho dcrn vi, cho ldnh dpo vd d6ng nghiQp;

h) Mac trang phuc, deo th6 c6ng chric, vi€n chfrc dtng quy <linh; deo phu
higu ctra c6c linh vyc dd dugc phdp luqt quy dlnh (nriu co).

2, Nhtng viQc khdng duoc ldm:

a) Tr6n trtffi tr6ch nhiQm, tho6i th6c c6ng viQc ho{c nhiQm v.u dugc giao;

b) Lpm dung chirc ntog, nhiOm vU, quydn h?n dugc giao vd danh ti6ng
cfia co guffi, dcrn vi dC giai quy6t c6ng vi6c c6 nhdn; tu d6 cao vai trd cira b6n
than dC vU lqi;

c) Ph6n biet doi xri v6 dan tgc, nam nt, c6c thanh ph6n x6 hQi, tin nguong,
tdn gi6o dudi mqi hinh thtc.

Di6u 4. LIng xfr cria c6ng chrlc, vi6n chf'c y tti o6i vri,i d6ng nghiQp

1. Nhtrng viQc ph6i ldm:

a) Trung thyc, ch6n thanh, doan k6t, c6 tinh than hgp t6c, chia s6 trdch
nhiQm, girip clOldn nhau;

b) Tu ph6 binh va ph6 binh kh6ch quan, nghiom tirc, thing rhin, mang
tfnh x6y dUng;

c) Tdn trgng vn 16ng nghe f kien ctra ddng nghiOp; phoi hqp, trao d6i kinh
nghiQm, hqc h6i l6n nhau trong thi henh c6ng vg, nhiQm vU dugc giao;
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d) Phat hiQn c6ng chtc, vi6n chfc trong dcrn vi thuc hign kh6ng nghi6nr
tirc c6c quy dinh cria phdp luflt vA nghia vu cta c6ng chfc, vien chric va phan
6nh diin c6p c6 thdm quy6n, d6ng rhoi chiu tr6ch nhi6m c6 nhdn ra *n g phan
6nh d6.

2. Nhinrg viQc kh6ng duoc ldm:

a) Nd tr6nh, dAy tr6ch nhiQm, khuy6t di6m cria minh cho d6ng nghiQp;
b) Bd ph6i, chia 16 nQi b0, cpc bQ dia phuong.

Eidu 5. tlng xfr cfra cdng chric, vi6n chric y t6 A6i v6i co quan, t6 chric,
c6 nh6n

1. Nhimg viQc ph6i lim:
a) Llch sp, hda nhd, v6n minh khi giao dich tr.uc ti6p ho{c gian ti6p qua

cdc phucrng tiQn th6ng tin;
b) 86o dAm th6ng tin trao aOi Aring vdi nQi dung c6ng vi6c md co quan, t6

chirc, c6ng d6n cin huong d6n, tre ldi;
c) Tuy6n truydn, huong d5n nguoi den chAp hinh nghidm nQi quy dcrn vi,

quy trinh, quy dfnh vd chuyOn m6n, nghiQp v.u;

d) Git gin bi mflt thong tin li6n quan dcn bi mpt nhd nu6c, bi mpt ccr
quan, bf mpt c6 nh6n theo quy dinh cria ph6p lupt.

2. Nhirng viQc kh6ng duo. e ldm:

. a) cua quyAn, h6ch dich, s6ch nhi5u, tri ho6n, thd o, g6y kh6 khan aoi voi
t6 chuc, c6 nhdn;

q) C6 y k6o dai thdi gian khi thi henh c6ng,vp, nhiQm vr,r li6n quan d6n co
quan, t6 chirc, c6 nhdn;

c) c6 th6i d6, gqi y nhqn ti6n, qud bi6u cta co quan, t6 chric, c6 nh6n.
Di6u 6. tlng xri cria cdng chric, vi6n chirc y t6 trong cic ccr s& khdm

bpnh, chfra bQnh

1. Thgc hiQn nghiEm tirc 12 Didu y dric ban hinh kdm theo Quytit dinh sd
2088/QD-BYT ngay 06 th6ng 11 n6m 1996 cria BQ trucmg BO y te.

2, Nhfrng viQc phii ldm d6i v6i ngudi dtln kh6m benh:

a) Ni6m no don titip, tpn tinh hucrng d6n cdc rhri tuc cAn thi6t;
b) so b0 phdn lopi nguli benh, sap xtip khdm bOnh theo thri tp vd d6i

tugng uu ti6n theo quy dinh;

c) Bdo dim kfn d6o, ton trgng ngudi benh khi kh6m bQnh; th6ng b6o vd
gi6i thich tinh hinh srlc kh6e hay tinh trang b€nh cho ngudi benh hopc nguli d4i
diQn hgrp ph6p ctra ngudi bpnh bidt;

d) Kh6m bgnh, chi dlnh xdt nghiQm, k0 don pht hqrp vdi tinh trang benh
vi khi nSng chi tri cria ngudi bpnh;

3



d) Hudng ddn, d{n dd nguoi benh hoic ngudi dAi diQn hgrp ph6p ctra
.. . ^ . I ' ' e , ,t t&. "

nguoi benh vE sri dUng thu6c theo dcrn, ch6 d0 chdm s6c, theo ddi diOn bi6n

benh vi hgn kh6m lai khi c6n thi6t Otii vOi nguoi benh diAu tri ngopi trir;

e) H5 trg ngubi bQnh nhanh ch6ng hoan thiQn c6c thri tUc nhQp viQn khi c6

chi dinh.

3. Nhirng viQc phii lam d6i v6i ngudi bQnh diAu tri nQi tru:

a) Khan truong ti6p d6n, b6 tri giucrng cho nguli benh, huong d6n vd gi6i
thich nQi quy, qui dinh cfia bQnh viQn vi ctra khoa;

b) Them kh6m, tim hi6u, ph6t hign nhimg diSn bi6n bAt thuong vd gi6i
quy6t nhimg nhu cAu cAn thi6t cria ngudi bQnh; gi&i thich kip thoi ntirng dA nghi,
,,! !, ,
thdc m[c cria ngu]i benh hopc ngu]i dai diQn hqp ph6p ctra ngu&i bQrft;

c) Tu v6n gi6o duc sirc kho6 vd hu&ng d5n ngudi benh ho[c nguoi dgi
diQn hqrp ph6p cira ngudi benh thr,rc hi$n cfrO AO diAu tri vd chdm s6c;

d) Giei quy6t khan trucrng c6c y6u cAu chuydn m6n; c6 m{t kip thoi khi
nguli benh ho{c ngudi ctAi di$n hqrp ph6p cta ngudi bQnh y€u cAu;

d) DOi v6i ngudi bQnh c6 chi dinh ph6u thudt phAi th6ng b6o, gi6i thich
trudc cho ngudi benh hofc nguoi dai diQn cria ngu]i benh od tinh tr?ng bCnh,

phuong ph6p phSu thuft, khi ndng rui ro c6 th6 xlry ra vd thgc hiQn dAy dri c6ng
t6c chuAn bf theo quy dinh. Phii giii thich 16 l;i do cho nguli benh ho{c ngudi
dai diQn hqp phdp cria ngudi benh khi phii ho6n ho6c tpm ngimg phlu thuflt.

4. Nhimg viQc phii Hm d6i vdi ngudi benh ra viQn hoflc chuy6n tuy6n:

a) Th6ng b6o vd dAn dd ngudi benh ho{c nguoi dqi diQn hqrp ph6p cira

nguoi bQnh.*ring diAu c6n thgc hiQn sau khi ra viQn. Trucrng hg,p chuy6n tuy6n
cAn gi6i thfch ly do cho ngu&i b€nh ho{c nguoi dai diQn hgp ph6p cfia nguoi
bqnh;

b) C6ng khai chi titit trmg khoin chi phi trong phitiu thanh toan gi6 dich
.A . r A rv9 y tO md ngudi bQnh phii thanh to6n; gi6i thfch d6y dri khi nguoi bQnh hoac

nguli dai diQn hgp ph6p cria ngudi bQnh co y6u cAu;

c) Khan truong thpc hign c6c thri tuc cho ngudi benh ra viQn ho4c chuy6n
tuy6n theo quy dinh;

d) TiCp thu y ki6n g6p f cria nguoi bsnh ho{c ngudi dai diQn hqp ph6p

cria ngudi bQnh khi ngudi bQnh ra viQn ho{c chuy6n tuytin.

5. Nhfrng viQc kh6ng dugc lim:
a) I(h6ng tu6n thri quy chtS chuy€n m6n khi thi hanh nhi6m vU;

b) Lam dung nghA nghi-Op ae thu loi trong qud trinh kh6m bQnh, chfra
bOnh;

c) G6y kh6 khdn, thd o AOi vOi ngudi benh, ngudi clai di€n hqp ph6p c0a
nguli benh.
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Ei6u 7,{Jngxfr cria l6nh d4o, quin $ co s& y t6

1. Nhimg viQc ph6i iim:

a) Phdn c6ng c6ng viQc cho timg vi6n chric trong dcrn vi c$ng khai, hgp

ly, phu hqrp v6i nhiQm vg vdL n6ng lgc chuyOn m6n cfia ttmg cdng chirc, vi6n

chirc theo quy dinh cua Ph6P lu4t;

b) D6n d5c, ki6m ffa viQc thgc hiQn c6ng vq, nhiem vp, d4o drlc nghe

nghiQp, giao ti6p img xri cria c6ng chirc, vi6n chric thuQc tham quyen quan ly;

khen thuong kip thli c6ng chirc, vi6n chirc c6 thdnh tich, xrl ly ky luft nghi6m,

kh6ch quan d6i vdi c0ng chirc, vi6n chric vi ph4m theo quy dlnh cua phip lu$t;

c) NEm ch6c nhdn th6n, t6m tu, nguyQn vgng cria c6ng chric, vi6n chric dC

c6 c6ch thirc sri dung, cli6u hdnh phu hqp v6i timg di5i tuqng nhSm ph6t huy kh6

n6ng, kinh nghiQm, tinh s6ng t4o, chu dQng cria ttmg c6 nhAn trong viOc thUc thi

c6ng vu, nhiQm vp dugc giao;

d) Thyc hiQn Quy chiS den chri 0 co s6, tpo di6u kiQn trong hqc t$p, ndng

cao trinh d0 vd ph6t huy tu duy s6ng tXo, sang ki6n cria ttmg cdng chtc, vi6n

chfc;

d) TOn trong, t4o nidm tin cho c6ng chitc, vi6n chirc khi giao nhiOm vir; c6

kti hopch theo d6i, ki6m tra, tpo thufn lqi dC c6ng chric, vi6n chtc thgc hiQn t6t

nhiem vg, c6ng vp;

e) L6ng nghe f kicn phin 6nh cria c6ng cfrirc, vi6n chfrc; b6o vQ danh dg,

qrry}n vd lgi ich hqp ph6p, chinh dang cria c6ng chtrc, vi6n chric thuQc dcm vi

quAn ly;

g) XAy d\mg, git gin sg dodn tcilt vi m6i truong van h6a trong don vi,

2. Nhirng viQc kh6ng dugc ldm:

a) Chuy6n qry6r, d6c doan, gia trucmg, xem thucrng c6p du6i, kh6ng

guong mdu, n6i kh6ng di d6i v6i ldm;

b) Khen thu&ng, xu l;i hanh vi vi ph4m thii5u kh6ch quan;

c) Cin tr&, xri 1f kh6ng dirng quy trinh gi6i quytit khi6u nai, ti5 c6o; ti6t 10

hg ron, dia chi, birt tich ho{c c6c th6ng tin kh6c v6 nguoi ti5 c6o;

d) Nhimg viec li6n quan dfin san *r6t, kinh doanh, c6ng t6c nhan sU quy

dinh tai Lupt phdng, ch6ng tham nhflng, Luat thUc hanh tiet kiem, chSng 16ng

phi vi nhtng viQc kh6c theo quy dlnh cria phSp luft vi cira co quan c6 thAm

quydn ban hinh.
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Chuong III
TRACH I{HIEM THIIC HIEN

Oi6u 8. Trich nhiQm cfra BQ Y t6

i. Huong ddn, chi d4o So Y tti cic tinh, thdnh ph6 tn;c thuQc Trung.umg

(sau dAy eqi tilta S& Y t6;, V td c*cbQ, nganh vd c6c dcrn vi sg nghiQp y t6 tr.uc

thuQc BO Y tti trien khai thgc hiQn Thdng tu ndy.

2. T6 chirc tfp hu6n, tuy6n truyen nQi dung quy dinh va quy tlc tng xu,

tr6ch nhi$m tO chitc thpc hiQn cria co quffi, t6 chirc, c6 nhdn cho Sd Y tii, Y t5

bQ, ngdnh vi c6c dcrn vi sg nghi$p y tii trgc thugc BO Y t6.

3. PhOi hQp v6i Cdng dodn Y t6 Viet Nam ph6t dQng_vd tO chirc ky cam

tet tni dua thlrc t i9, Q,,y tlc ung xtr vdi Lenh d4o Sd Y t6 vd Chir tich COng

doin nginh Y tti c6c tinh, thenh ph6, Y d BO, nginh vd c6c dcrn vi sg nghiQp

tryc thuQc Bg Y te.

4. Hudrng d5n c6c co sd y t6 tr.uc thuQc BO Y t6, c6n cir quy dinh tai

Th6ng tu ndry ban hinh Qry t6t rmg xri cria c6ng chirc, vi6n chirc y t6 phu hqrp

voi d{c di6m tinh hinh thyc tiSn cria dcvn vi; xAy dfng ti6u chi thi dua, x6c dfnh

hinh thric xri lf a6i vOi timg truo'ng hqp vi ph4m theo quy dinh cfia ph6p luflt.

5. Ki6m tra, gi6m s6t viQc chi dao thUc hien cria S& Y tti tinh, thanh ph6,

y t6 bg, nginh vd viQc tri6n khai thgc hiQn cta c6c co s0 y t6 trong toan qu6c.

6. Td chric so k6t, tting k6t, d6nh gi6 viQc thgc hiQn Quy tic ung xri ctra

c6ng chirc, vi6n chric, ngubi lao dQng lAm viQc t4i c6c co s& y t6.

7. BO Y t6 giao VU T0 chric can b0 lim dAu. m6i t6 chric tri6n khai thuc

hiQn Th6ng tu niy.
Di6u 9. Trich nhiQm cfra Gi6m d6c S& Y t6 tinh, thhnh ptr6, fnt

tru0ng Y t6 bO, nghnh

l. T6 chric tuy6n truyAn, qudn triQt, tpp hu6n c6c nQi dung trong Th6ng tu

quy dinh ve Quy t6c tmg xri cfia cdng chirc,-viOn chfc,nguli lao d$ng lAm viQc

iqi ciLcco sd y t6 cho Lenh dgo c6c co sd y tti thuQc quyAn quan ly.

2. PhOi hqrp vdi C6ng doan cring c6p ph6t dQng phong trio thi dua trong

toan ngdnh; t6 chfc ky cam k6t thUc hiQn Quy tic fmg xir v6i Lenh d4o vd Chri

tfch cdng cloan c6c dcrn vi thuQc thAm quyAn quan lf.
3. Hudng d5n cdc co sd y t6, c6n cir quy dinh tai Th6ng tu nAy ban hAnh

Quy tac tng xtr cria cdng chirc, vi6n chirc y t6 phu hqrp vdi dpc di6m tinh hinh

thuc ti6n da Aon vi; xdydpg ti6u chi thi dua, x6c dinh hinh thirc xtl ty d5i vOi

trmg truong hW vi ph4m theo quy dinh cria ph6p luQt.

4. Ki6m tra viQc tri6n khai tqi ctc dcrn vi thuQc thAm qrydn quan lli; thiet

lpp tluung ddy n6ng trong hQ th6ng c6c don vi tr.uc thuQc de ti5p nhin, xu lf
nhfrng thdng tin phan 6nh cia cdng ddn.
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5. Khen thuong kfp thdi nhinrg t6m guong di6n hinh, ti6n titin; xri lf
nghidm minh c6c trucrne hap vi phpm Quy t8c img xt theo quy ctinh cria ph6p
luOt.

6. So t<tit O th*g, t6ng kCt mQt ndm ve tet qui triiSn khai thgc hiQn Thdng
tu nlry; b6o c6o ktit qui thqc hign ve gO y t6,

Didu 10. Trdch nhigm cfra c{c hQi nghd nghiQp thuQc linh vgc quin Iy
cfra nginh Y t5

1. Ph6i hqrp v6i co quan quin l)i nhd nudc c6 thAm quyA, ban hdnh euy
tic d4o duc nghO nghigp theo quy dinh cua ph6p luQt cho hQi viOn.

2. Tuy6n truyAn, hucrng d6n, tfp hu6n, d6n cl5c nhlc nh& hQi vi6n v6 Quy
tic ring xt, d4o dric ngh6 nghiQp cta nguoi henh nghA thuQc linh vuc nganh y
tc.

3. Ki6m tra, gi6m s6t viQc hdnh nghA cira hQi vi6n; ph6t hiQn, xt ly nhtrre
hhnh vi vi ph4m Quy tic img xri, dpo dirc nghA nghiQp theo quy dinh cira h0i;
. .A
ki0n nghi co quan qu6n ly nhn nudc xri ly hanh vi vi pham theo quy clinh crla
ph6p luit.

Didu 11. Trdch nhiQm cria Tru&ng phdng Y td qugn, huyQn, thi xf,,
thinh phi5 ttruQc tinh

1. Xiy dUng k5 hopch tri6n khai thgc hiQn Th6ng tu ndy, trinh Uy ban
i,

nhAn dAn cAp huyQn ph6 duyQt.

2. PhOi hcr-p vdi Sd Y t6 trong c6ng t6c tuy6n truyAn, qu6n ffiet, tQp hu6n,
th6o lupn c6c nQi dung trong Th6ng tu quy dinh v€ Quy tlc img xri cria c6ng
cht'c, vi6n chirc, nguli lao dgng t4i c6c co sd y t6 cho Lenh dao c6c co sd y t6
tr6n dia bdn qutn ly.

3. PhOi hqrp vdi c6c dcrn vi li6n quan td chirc ki6m tra, gi6m s6t viQc tri6n
khai thpc hiQn Th6ng tu ndy OOi vOi c6c ccy s0 y t6 tr6n ilia ban quan ly.

Di6u 12. Tr6ch nhiQm cfra Thrl tru&ng c6c co sO y t6
t. Tri6n khai thuc hiQn Th6ng tu quy dinh vA Quy tic img xri cta c6ng

chfrc, vi6n chric y t6 trong don vf thuQc thAm quyOn quin 1;f.

2. Qu6n triQt, tfp hu6n, trao d6i th6o lufln c6c nQi dung rA quy tic img xu,
tr6ch nhiQm td chilc thgc hign quy dinh trong Th6ng tu.

3. Cdn cir c6c quy dinh tai Thdng tu ndy, ban hAnh Quy tdc irng xri cria
c6ng chirc, vi6n chric y tti ldm viQc t4i co s& y tti pht hqrp vdi dpc tli6m tinh hinh
thgc tiSn cria dcrn vi.

4. Ni6m y6t c6ng khai nQi dung Quy tEc img xir tAi co so y t6.

5. Ban henh quy ch6, ti6u chi vA tli dua, khen thucmg, ch6 tai xt ly c6c

truong hqp vi pham; khen thucrng kip thdi nhtng t6m gucmg di6n hinh, ti€n ti6n
xri ly nghiCm minh c6c trudrng hqp vi ph4m viQc thgc hiQn Quy tic img xri.
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6. PhOi nqrp vdi C6ng doan co s& ph6t dQng c6c phong trio thi dua; tO

chirc ky cam k6t thUc hiQn t6t Quy t8c img xii v6i Trucrng c6c khoa, phbng (vd

tucrng duong) trong dcrn vi.

7. Ki6m tra, gi6m sdt cdc hopt dQng cria timg dcrn vi trgc thuQc vi cria

ttmg vi6n chirc; 18p dflt hQ th6ng ducrng d6y n6ng d6 ti6p nhan nhtng th6ng tin

phAn dnh cria c6ng d6n vi hQ th6ng camera gi6m s6t ho4t tlQng cria c6c b0 phin

trong don vi.

8. So t<6t O th6ng, t6ng k6t mQt n[m vc t6t qua tri6n klrai thgc hiQn Quy
t6c ung xri don vi; b6o c6o c6p c6 th6m q.rydn theo quy dinh.

9. Chiu trdchnhiQm trudc ph6p lu$t vi cAp tr6n:

a) Vd viQc triiSn khai thyc hiQn Quy t8c irng xt trong dcrn vi;

b) Ni5u dE x6y ra tinh tr?ng vi ph4m Quy tic img xu cria vi6n chric thuQc

quyAn quan lf.
Di6u 13. Tr6ch nhiQm cfra Tru&ng khoa, phdng vir tucrng ducrng tqi

c6c co s& y t5 @gi ehung ti khoa, phdng)

1. Nghi6m tfic tri6n kfiai thUe hiQn Thdng tu quy dinh vA Quy tic rmg xtr.

2. Th6o lu{n, bin b4c, trao d6i c6ch thirc tri6n khai thUc hiQn Quy tec rmg

xri trong khoa, phdng cho pht hgp.

3. Hu6rng (mg c6c phong trio thi dua trong don vi.

4. Ki6m tra, d6n d6c clchont dQng trong khoa, phdng.

5. Ki cam k6t thi dua vdi Thri trucrng don vf, vdi c6c khoa, phong kh6c;

gifia c6c vi€n chr?c trong khoa, phdng.

6. Quan triQt, phd bi6n cho nhan ddn: Kh6ng'dua ti6n, qui bi6u trong khi

vi6n chric y tti thi hAnh nhiQm vg.

7. Chiu trdch nhi$m niSu d6 xhy ratinh tr4ng vi phpm Quy t6c rlmg xri cria

vi6n chrlc thugc quyAn quan ly.

Di6u 14. Trich nhiQm c&a c6ng chrlc, vi6n chri'c y t6

1. Hqc tflp, nghiCm tric ch6p hanh dAy dri c6c quy dinh vA nhirng viQc

c6ng chric, vi€n chftc y tti ph6i ldm vi nhirng viQc c6ng chirc, vi6n chirc y t6
kh6ng dugc lim. Ngoii c6c quy tlinh tpi Th6ng tu niy, c6ng chtc, vi6n chirc y

t6 cdn phAi thyc hiQn c6c quy dinh kh6c cria ph6p ludt c6 1i6n quan.

2.Kj,cam kdt vdi tru6ng khoa, phdng trong don v[ vA thgc hien nghiCm

tric Quy t6c ring xri cria c6ng chric, vi€n chrlc y tti theo hudng d6n cta don vi.

3. Gucrng mdu chAp henh vi vfn dQng d6ng nghiQp cirng thyc hiQn.

4. Van dQng nhAn dffn thuc hien dAy dri c6c quy dinh cria ph6p luflt d0

nhdn ddn t4o diAu kiQn giup viOn chirc thgc thi, hodn thenh t6t nhigm vp dugc

giao.

5. Chiu tr6ch nhiQm c6 nh6n trudc ph6p luflt, n$i quy, quy ch6 cria co

quan, dcrn.v! n6u vi ph?m quy dinh vA quy tic rlmg xri.

8
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Chrcrng IV

KriEN THtiffiG, Xt--LIi- VI PHAM

Ei6u 15. Khen thu&ng

t. Tflp th6, c6 nh6n thgc hiQn t6t c6c quy ctinh cria Th6ng tu niy sE dugc
khen thucmg theo quy dinh cria Lu{t thi dua, khen thu6rng vd quy chr5 thi dua,

khen thuong cta co QUffi, don vi.

2. Circhinh thric khen thucrng do Thu trucrng co sd y tti quytit dinh:

a) Bi6u duong qp th6, c6 nh6n tru6c toan thti co quan, don vi;
b) Tdng thucrng thi dua theo phdn lopi lao dQng hang ft*g;
c) Xtip logi hoin thanh xu6t sic nhiQm v9 trong ti6u chi d6nh gi6, x6p 1o4i

A.
vlen cnuc cuol nam;

d) C6c hinh thirc khen thu6rng phu hqp kh6c theo quy ch6, quy dinh cria
co quan, dcm v!.

Didu 16. Xfr ly vi ph4m

t. T$p th6, c6 nhAn vi pham c6c quy dinh cria Thdng tu ndy, tty theo mfc
d0 vi pham sE bi xu ly ky lu6t theo quy dinh cria ph6p luit d6i vdi c6ng chric,
viOn chirc vi quy ch6 xir l;f vi phpm cfra co quan, dcm v!.

2. Thfr tru6rng c6c co so y t6 xdy dgng Ti6u chf xu lf vi pham theo tinh
chdt vd rnuc dQ cfia hAnh vi vi pham Quy tic ring xt phu hqp vdi d{c di6m cua
tung logi hinh ho4t dQng cria dcrn vi.

3. Nhftng hinh thirc xri ly vi ph4m do Thri truong ccy s& y ti5 quyiit dinh:

a) PhO binh tru6c hQi nghi giao ban todn clon vi;
b) Cat thu&ng ho[c giem thucmg thi dua theo ph6n loai lao ctQng hdng

th6ng;

c) Di0u chuy6n v! tri c6ng t6c;

d) Xtip losi kh6ng hoan thanh nhiQm vp trong ti6u chi d6nh gi6, x5p lo4i
t.

vten cnuc cuol nam;

d) Kh6ng x6t c6c danh hiQu thi dua, hinh thirc khen thu&ng cho t4p th6, c6
nhAn vi pham;

e) C6c hinh thirc xu ly vi ph4m phu hgrp kh6c do co cluffi, dcm vi quy
dinh.

4. Thi] tru&ng c6c co so y t6 kh6ng ki6n quy6t t6 chric thyc hiQn Th6ng tu
nhy, kh6ng dd ra nhfrng bign ph5p, giAi ph6p phu hqrp dC vi6n chirc, ngudi lao
dQng trong dcyn vi thpc hiQn ttit Quy tlc irng xtr, n6u dO x6y ra tinh tr4ng vi ph4m

Quy tic img xri tAi co s0 sE b! xu ly theo quy dfnh cira ph6p lu4t vE tr6ch nhiQm
cira nguli d,*g dAu ccy quan, don vi.

I



Chuong V
DIEU KHOAN THI HAIYH

Oi6u 17. HiQu lgc thi hirnh

1. Th6ng tu ndy c6 hiQu igc thi henh tt ngdy 0l thang 5 nim zor4.
2. Quy6t dinh s5 4Bt/2001/QD-Byr ngiy 27 th6ng9 n6m 20ot cria BQ

tru&ng Bo Y tc vA viQc ban hanh euy dinh vA ch6 dg giao ti6p. t6i c6c co s&
kh6m benh, ch&a benh vi Quy6t dinh s6 zglz}}BreD-Byr ngay t8 thring 8 ndm
2008 cria BQ truong BO Y tti vA vi$c ban hanh Quy tic fmg xtr cria c6n bQ, vi6n
chric t4i cdc dcrn vi su nghigp y tti net higu lgc te ttr ngay Th6ng tu ndy c6 hiQu
luc thi hinh.

DiAu 18. Trdch nhiQm thi hinh
chdnh v6n phdng 80, vq trudrng vu T0 chrlc c6n bg, cqc truOng cpc

Quan ly khdm, chfa bOnh, chanh Thanh tra BQ, vp rruong, cuc tru6rng, T6ng
cpc trudrngcdc vu, cgc, T6ng cuc thuQc BO y t6, Gi6m d6c s0 y t6 c6c tinh,
thdnh phd tn;c thuQc Trung o*g, Thri tru&ng co quan y t6 c6cb6, nganh, cht
tich c6c hsi ngho nghi-6p thuQc linh vgc y t6, Thri tru&ng c6c co s& y t6 trong
toAn qu5c, Tru6rng phong Y t6 circeu4n, huyQn, thi x6 thuQc tinh, thantr ph6 trgc
thu$c Trung umlg vd ctv guffi, t6 chric, c6 nhdn c6 1i6n quan chiu tr6ch nhiQm thi
hdnh Th6ng tu ndy.

Trong qu6 trinh thuc hiQn, n6u c6 kh6 kh6n vu6ng mic, c6c dia phuong,
dcrn v! ph6n rinh vA B9 y.t5 AO xem xdt, gi6i quytit./.

IYoi nhfin:
- Vdn phong Chinh pht (Phong COng bio; C6ng
TTDTCP);
- B0 Tu ph6p (Cuc Ki6m tra VBeppL);
- B0 NQi vu (Vu Phfp cht!);
- Cdc 80, Co quan ngang B0;
- UBND c6c tinh, TP trpc thuQc TW;
- B0 tru6ng;
- Cdc Thfi'tru6ng B0 Y t6;
- Cdc VU, CUc, T6ng clc, VP BO, TTr B0 y tt5;
- Cht tic.h ctrc hQi nghA nghiQp v6 y tri c6p TW;
- So'Y td cictinh, tnanh pt O irp" thuQc TW;
- Cic don vi sU nghigp trpc rhuQc B0 y tti;
- Y t6 c6c b0, nganh; 

-

- CgnS dorin Y td VigI Nam;
- Cong TTDT B0 Y t6;
- Luu: VT, PC, TCCB.

TRTIOi\{G

guy6n Thi Kim Ti6n
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cgNG HOA XA HQI CHU NGHIA VlEr NAM

DQc l?P - Tr,r do - H?nh Phuc

He Noi, ngeY 04 theng 06 ndm 2015

,.DOI MCYI PHONG CACH, THAI DQ

LONG CUA NGt/01 BENH"

ouYEr DINH

vE vtEc pHE pUvEI KE !-tOAcH TRTEN XHA| rHuc ulEN
pHUc vU cUA cAN eq Y rE HyCING TCya SU HAI

Noi nhdn:
- Nhu DiOu 3; ?

- BO phan giup vi6c Ban BT ve HTLTTGDDHCIVI (d0 b/c);

- BCETW it',,.r. hien QC Din ch0.CI tqJqq bdro cdro);

- BCETW phong, ch6ng Jham nhung (de bdro cao);

- Ban TuyrSn giao TW-(d6 Olc);

- Ban T6 chrrC TW (de b/c);
- Uy ban Kiem tra TW (d6 b/c);

- VP Chinh Ph0 (de b/c);
- B0 NQi vu;
- UBND cilc tlnh, TP trLrc thuOc TW;

- Edng 0y Khoi c6c CQTW;
- Ban Cdrn sLr D6ng BYT;
- Ddng b0-80 Y te;
- COng doan Y t0 VN;
- Y te c6c b0, nganh;
- Luu: VT, TCCB.

BOYTE
a

S0 2151/QD.BYT

eQ rnudNlo eQ v rE

cdn cu Luat phdng, ch6ng tham nhang s6 55/2005/QH11 ngdy 09 thdng 12 ndm 2005;

cdn cu Luat c6n bo, c6ng chtrc s6 22/2008/QH12 ngity 13 th6ng 11 ndm 2008;

cdn cu Lu6tvi6n choc s6 5s/2010/QH12 ngdy 15th6ng 11 ndm 2010;

Cdn cw LuQt kh6m blnh, choa benh s5 40/2009/QH12 ngdy 23 thdng 1 1 ndm 2009;

cdn cu Nghi dinh s6 oltzot stND-CP ngdy a9 thdng _01 
ndm 2015 cla Chinh phI vo thttc hien

dan cha tong hoat aOiig "i, 
go quan hdnh chinh iha nuoc vit don vi sv nghi1p cdng lQp;

cdn c0 Ngh!dlnh s5 astzotyND-CP ngdy 31 th6ng B ndm 2012 cla chinh phl quy dinh chuc

ndng nhiQm vu, qiyen han vit co c6u td chwc cla BQ Y t6;

Xet ae nghi cka Vq trwdng Vt) Td chfuc cdn bO, CUc trvdng CUc Qudn t'! khdm, chCra bqnh - A0 Y

rc,

ouYEr DINH:

oiiiu t. ph6 duygt kdm theo euy6tdinh ndy KO hoacrr tri5n khaithlrc hien'D6i moi phong c6ch,

thei d6 phuc vu.O, Jri-bb V ig r,u,o.g tbi su hdi tong ctia nguoi b€nh" (bao g6m cong choc' vi6n chfc'

ngucri lao dnng tai cac co rd X6a* Oenfr, cfrC,a bQnh irong todn'qu6c).

Oiiiu z. Quyet dinh niy co hiQu luc k6 tu ngiy kii, ban hAnh'

oiiiu e. c6c ong, bd: ch6rnh vin phong BO, Vu trudng vY T^o 
"i^.:. :.1190, 

cuc tru0ng cqc

eudn t1i kh6m, cnCra Oeni, Vq trudng "i. 
riu, 

-Cu. 
tru&ng cdc C"uc thuOc BO Y t6, Gi6m tl6c S& Y te cac

tinh, thdrnh ph6 truc thuQc Trung ucyng, rnc,iiuang c5c d-on vi ri6n quan chlu trdrch nhiam thi hirnh Quy6t

dinh ndy./.

B9 TRl./clNG

Nguy6n Thi Kim Ti6n

Trrrpg rirrrr Luirlvierui-rnr - l,"rin{rjy-{lF.Iljye,rjllo,LI i;}tri,t: t* ll'{t"'t'lld
E:ia r:hl: T,3n,:l J, Tua nhn TecrrnnE;fr, Et]fi r'uy Tfrn, [:fi'-r Gifiy, Hti r'l'ri

fiT: (n4i 3lt:f:l:l5pfi - Fa:t: [n4] 3rfi3:iEllg,
H,:tlirr e: tJlH EtHSt:; ilgjii[t - Errlail: lai''id*ta@lr-r atvi etnfirn.vrr



KE HOACH
TRIEN KHAITHI./G HIEN "DOt Mgl.p_lo.Nc cAcH,lHAtoo pHUc vu cuA cAN eg y rE uuorlc

TOtStrP HAt LONG CUA NGUOT BENH"
(DuEc ph€ duyQt tai euy6t dinh s6 2151/eD-Byf ngdy 04 thdng 6 ndm 2015)

l. MUCoicH, yEu cAu
1. Mtrc dich:

- Tri6n khai.dAy d0 cdc nQi dung "D6i m6i phong c6ch, thii ctQ phqc vq c0a c6n b6 y t6
hwdng t6isu hii ldng.cta ngudi bQnh" nhdm thay d6i nhan thoc, th6i do-'phbng c6ch phuc vu nguoi
bQnh,c0a..an 

?q 
yt6, ren luyQn ki ndng giao ti6p, ung x[r, nang cao tinh than, theldo phqc vqr, c0rig c6

ni6m tin vd su hdi long c0a nguoi bQnh.

- Tao di6u ri!1jQ!,.!nudn lcvid6 gi0p nguoi d6n ti6p cAn c6c dich vu y t6; xdy dung hinh dnh dep
c0a ngudi cdn b0 y te ViCt Nam.

2. YGu ciu
- LSnh dao S& Y tO c6c tinh, thdnh ph6 truc thuQc Trung uong, LAnh dao cdrc co sd kh6m b6nh,

choa bQnh tu Trung 
-rlcrrg 

d6n dia phuong, cdn cu k6 hoach iay, tri'6n khai diy di cdc nOt irngl,b6i
m&i phong cich, th6idQ phqc vg cOa c5n b6 y t6 hudng t6isr,r hdi ldng cga ngw&i bQnh',.

- 100% c6c co sd kh6m b6nh, ch0a bOnh tri6n khaiviQc.pn6 Oi6n, qu6n tri6t nOi dung d6i mo,itoi
todn th6 c6ng cht?c, vi6n ch0c, nguoi lao dQng thuQc th6m quy6; qra. fli,lrghiem iuc thuc hi6n c6c nQi
dung trong kO hoach, quy6t tam thtTc hiQn CI0nj mUc Clich di d6 ra.

- O6i voi cdc co sd y t6 khdc, cdn cu tinh hinh thuc t6, van dung d6 tri6n khai c6c n6i dung trong
k6 hoqch nay.

- Viec tQ ch0c tri6n khai thyc hiOn kO hoach phdi ducrc du.y tri thdnh n6n n6p, thuong xuy6n, ti6n
tuc; cdch thoc t6 chuc tri6n khai ph6i ph0 hEp voi tin'h hinh thuc t6 c0a oon vi.- -"

lt. cAc NHTFM vu cu THE

1. Thinh lfp Ban Chi d1o, t6 chftc tri6n khaithuc hi6n

1.1. Ban Chi dqo cln ryu.ng uong: BO Y te thdnh hip Ban Chi dao vd T6 c6ng t6c do Bi thu Ban
C6n sqr Ddng, BQ trupng B0 Y te ldm Tru0ng ban, Thu trudng Bq Y t6 tirm ph6 tiudng ban huont
!ry.' Vu trudng Vu T6-chuc cdn b6 Cuc trudng Cr,rc qudn lf kh6m, chira b6nh, Chrl tich CO.g'ooan i tE
Vi0t Nam lirm Ph6 trudng.ban, Linh dao c6c Vu/Cucnfan pndng BQ/Thanh tra BQ vii Gi6m O'ti. Sa y ia
Ha NOi, SA Y te Thdnh ph6 H6 Cht Minh tham gia 0y vi€n. 

' 
,.

- Ban Chi dqo xdy dqrng Quy ch6 hoat dQng, phAn cOng nhi6m vu tung thirnh vi6n Ban Chi dao.

- B0 Y t6 c6 C6ng vdn gt}i 0y ban nhAn d6n ciic tinh, thirnh ph6 pn6i hop chi dao t6 chuc thuc
hi0n.

1.2. Ban Chi dlo c1p tinh, thdnh,phd trqrc thu6c lrung u,ong: Tai c6c tinh, thdnh ph6 truc
thuQc Trung uong thdnh lqp Ban chi dao t6 chuc tri6n khai kO hoach voi-tnann ph6n:. LEnh dao Uy b;;
nhOn dAn tinh, thdnh. ph6 trL/c thuQc Trung uong lam Tru&ng Ban, Gi6m d6c Sb i te tam pho Trudng
ban Thuong truc, Ch0_ti9! cgng dodn ngdnh ldrm Ph6 trudng ban, 0y vi6n Thuong truc td L6nh da6
Phong T6 ch&c c-an bQ S& Y t6, cac riy vleln rrrac lii Ldnh oao Jac phdn! thuoc S& y B ;; 

-ciil;6" 
illt

s6 eenn vion tuy6n tinh. r"-"v

Ban chi clao tinh, thdnh ph6 phdn c6ng nhi0m vu cdc thdnh vi6n, x6y dqrng k6 hoach cu th6, chi
tiet theo ddc thir tung itia phuong; nuong dSni chi oao cac Oon vi thr9; ii#; qrya. qra" fy-tria. i.rrri
thtrc hi6n.

1.3. Ban Chi 
-d?o 

cdc Bdnh viQn: GiAm d6c BOnh vi6n lam Trudng ban, Tru&ng phong T6 chpc
c5n bO vd Ch0 tich C6ng dodn BOnh vi6n lam Ph6 trudng ban, LSnh cta6 c6c t6 ch*i'Ooan"tfr6 quln
ch0ng, Ldnh ttag mQt s6phdng, khoa,.ban vd tuong ducrn{tham gia thdn'h vi6n. Ban Chi dao cga don vi
c6 nhi6m vu tri6n khai ke noacn chi ti6t theo su nr.iOng d5-n cia drn Cni Oao 

"ap 
iien, phir hop voi ddc

thu tung don vi.

- Ban Chi dao tu Trung uong t1i dia phuong, don vi dtroc thdnh tQp xong trong th6ng 6 ndm 2015
0e Ai vao hoqt dOng,

2.Tflp hu6n ning cao ki ning giao tit-ip cho c6n b6 y tii
2.1. Thdnh phin dy tQp hudn:

Jrnfitl;try1 L*1rrt{|elrr{,rnrj {-,*fi{I ty, {:F !ruy*n thr:ng ffiui,* r* lfrlrl{;}fr{

!g qI,i,I_'"ltU !,Tna nh*::T*cihr nr,Enfi, Fhfi,tiuy Tf,n, tif;u Giav, H,t hlrii
fiT: (lf4 j 3iljl3l5Bfi - Fax: F,lj SIEIIESS ' 

-
Hntlin e: l-l1E $HSE IJgEB - Ernail. la u,idat a6Jlu st,u,i efnnrTr. vn



- Bq Y te tap huen cho b6o c6o vi6n thuoc Sd Y t6 c6c tinh, thdnh ph6 vi c6c ccr s0 kh6m benh,
chira benh trLrc thuOc 89 Y te (do Sd Y t6, c6c don vi truc thuOc 89 Y te lqra chgn, ddng kf s6 lugng b5o

l-
c6o vi6n c6n duEc tQp huin voi B0 (Y te).

- S& Y tO tap nuAn cho b6o cdo vi6n c6c bQnh viQn tuydn tinh, Benh viQn tuy6n huyQn tr\rc thuOc
SA Y tA (do cdc benh viQn tryc thuOc S& Y te lqa chgn b5o c6o vi6n, ding kyi s6 luqng v6i S0 Y t6).

- B5o c6o vi6n do cdc BOnh vien tuy6n chon sau khi duqc BQ Y te (d6i voi benh vien trlrc thuOc
B9), Sd Y t6 (d6i voi bqnh viQn trr,r,c thuOc Sd) tip huAn.s6 vB trLrc ti6p tqp hu6n lai cho todn b0 clQi ngO

c6n bq y tO tai don. vi (ldnh ilao khoa, phdng, b6c s!, di6u du0ng, h0 ly, nhdn vi6n hdnh chinh, bdo ve,
trong xe); truoc.mit tQp trung tap hu6n cho c6n bQ.y t6 thuQc khoa Kh6m. bQnh, khoa sin, khoa Ngoqi,
kho, HOi suc cAp cuu, Khoa PhAu thuit gdy mO n6i sOc, bO phan d6n ti6p nguoi benh, b-0 ph?n hdnh
chinh (ti6p nhan, gidi quy6t h6 scy, th0 tUc hinh chinh nhu nOp, thanh todn viQn phi, bdo hi6m y t6..), b0
phAn bdo vQ, trOng gi0 xe, d6i tuqng mdi tuy6n dung, hEp d6ng lao ilQng...

2.2. NQi dung, chuong trinh, titi ligu tQp hudn:

- N6i dung: Ki ning giao ti6p, vdn h6a ung xtir trong c6c tinh hu6ng giao ti,3p vcri ngucri b0nh, vdi
nh6n ddn.

- Bq Y t6 xay dlrng ke hoach, noi dung, chucrng trinh, bO tiri lieu t?p huSn m5u, dua ra cdc tinh
hu6ng gi6 dintr, cac m5u yng I,:r vcri tung tt6i tuqng nguoi bQnh kh6c nhau, tpi tirng dia di6m kh6c nhau
trong bQnh vien d6 cung cAp cho c5c tlon vi.

- SO Y t6 c6c tinh, thdnh ph6 x6y dqng k6 hoach, nQi dung, chuong trinh tap huAn vir tdi lieu t?p
huAn trOn co sd tham kh6o kO hoach, tiri lieu c0a BQ Y t6.

- C5c ccy sO khdrm, ch0a bQnh trong todrn qu6c xiy dtrng ke hoach, chu6n bi nQi dung, chucrng
trlnh, tdi lieu t4p huAn cOa don vi.

- Cdc don vi rd so6t, phAn loqi d6i tuEng O5 tap huAn, t6 chuc c6c lcvp tqp huAn v0 ki ndng giao
tiep, vdn hoa ung xr] cho tung vi6n chuc y t6 vcyi thdnh ph6n tfp huSn theo hudng d6n n6u tr6n.

C6ng tdc tap hudn ki ndng giao ti6p dugc tri6n khai tir thdng 6, thdng 7/2015 vit duqc thtrc hi1n
thuong xuydn.

3. Thinh lfp cic dcrn v! chim soc "kh6ch hing"

- Bg Y t6 s6 ban hdrnh Th0ng tu v6 Phong cOng t6c xd hQi trong benh viQn, trong d6 quy dinh cU

th6 chuc ndng, nhiQm vU, co cne t6 chuc, hoat dQng c0a Phong c6ng t6c xd hQi trong bQnh viQn.

- C6c benh vien xiy drfng kO hoach tri6n khai Phong c6ng t6c xd hOi v0i t6 ch0c, bi6n chO theo
quy dinh, sau khi B0 Y t6 ban hilnh Th0ng tu.

- Cac b-€nh vien tri6n khai bQ phQn chim soc "kh6ch hdng" gin vcvi nhiOm vqr truy6n thOng, giSo

duc suc kh6e, tap trung tai khoa Khdm, benh.

Thoi gian ban hitnh ThOng tu dv ki6n vdo truoc ngdy 30/7/2015.

4. Quy dinh trqng phgc cia can bQ y tii

BO Y te xAy dqrng Thdng tu quy dinh v6 trang phqc y tO nhdm giUp ngudi benh dO dirng nhQn

bi6t cric chuc danh chuy6n mOn ngh6 nghiQp cria cOng chuc, vi6n ch0c, ngudi lao tlQng ldm viQc tai c5c
ccv so'kh6m bQnh, ch0a bOnh.

- C6c co s& kh6m bQnh, ch0a bQnh xdy dung lQ trinh tri6n khai trang phqc y tO cho cOng ch0c,
vi6n chuc, ngucri lao dQng y t6. theo quy dinh c0i gg V t6; O6ng thdi tung c6n bO y t6 cam k6t nghiOm tric

thuc hiQn d[ng c5c quy dinh v0 trang phUc y t6.

Thoi gian ban hanh ThOng tu dtt ki6n vdo truoc ngdy 30t7/2015. Cdc co sd khdm, chha benh

chuAn bi tri1n-khai tu thdng 8/201 5 vd Odt OAu thVc hien trang phtlc y te t* 01/01/2016.

5. TiOp tr,rc thr,rc hiQn "ducrng diy n6ng" theo Chi thisO OgtCt-eyf

- T6n trgng, ldng nghe c6c ! ki6n ph6n 6nh, btlc xrlc cia nh6n dAn, c5c clon v! trong toin ngalh
tiep tuc trien. khai,-kien ioan, noan irrien 'duong dfly nong" theo Chi thi s6 og/CT-B\T ry9Y 22 thang 11

ndm 2013 v6 viQc ting cuong ti6p nhan va xt} l1i f ki6n phdn 6nh cia ngucri dAn vB ch5t luqng dich vU

kh6m bQnh, ch0a bQnh thOng qua ducrng d6y nong.

- C6c bqnh viQn tuy6n Trung uong, SO Y te c6c tinh, thanh ph6 vdr c6c don vi trong todn ngirnh
phAn cong cOng chuc, vi6n chuc trr,rc diQn thoqiduong dAy n6ng, dim b6o thuong trqc24l24h.
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- Ban Chi dqo Trung uong, Ban Chi dao cdc tinh, thdrnh ph6 trr,rc thuQc Trung uong, Ban Chi dao
c6c don vi t6 eh0c thanh tra, ki6m tra, giSm s6t viQc c6ng khai ni6m y6t s6 di$n thoai dudng d6y n6ng,
hOp thu di€n t& vdi kich thudc d0 l0n d6 nguoi d6n d6 nhan bi6t, duqc ddt tai c6c khoa nOi tr0, khoa
Kh6m bQnh trong bQnh vien; xr) l1i nghi6m c6c c6 nhAn khOng hodrn thdnh nhiQm vU; kip thoi tOng hop
bAo c6o vd e0 Y t6 tneo quy dinh.

6. Duy tri, c0ng c5 trOm thu g6p i
- BO Y t6 xAy dqrng Th6ng tu quy ilinh vd hdm thu g6p 1i nhdm t6n trgng, lSng nghe f ki6n ki6n

nghi c0a cdn b0 y t6 vd cOa nguoi ddn, ldm co s& chAn chinh tA t6i tam viQc, t5c phong vi tinh th6n th6i
d0 phuc vU nhin d6n c0a cdn b0 y t6.

- C6c co s& y t0 tri6n khai dit hOm thu g6p V tai v! tri d0ng ngudi.qua lai, ncyi ngucri ddn Oe tiep
cin, tai cdc khoa khdm bQnh, khoa l6m sAhg, khoa cQn lAm sdng, khoa di6u tri nQi trU, c6c khoa, phong,
b0 phin tri6n khai dich vu y t6.

- Xip ly kip thoi 1i ki€n ph6n 6nh cria ngudi ddn th6ng qua hom thu gop f theo quy dinh cia ph6p
luit.

Thoi gian ban hdnh Th6ng tu dtr ki6n vdro trvOc ngdy 30/7/2015, cdc don vi trong toitn ngdnh
kiQn todn, hodn thi1n hQp thu gop !,trong thdng 8/2015 vd duEc duy trl thudng xuy6n.

7. Tri6n khaiDii in "Ti6p s0c ngw&i bQnh trong bQnh viQn"

- B0 Y te ph6i hop voi HOi ThAy thu6c tr6 Vi€t Nam tri6n khai D6 6n "Ti6p suc nguoi bQnh trong
bQnh viQn" nhim ph6t huy tinh thAn xung kich, tinh nguyQn c0a tu6i trd trong viQc gitip dO bQnh nhAn vd
ngudi nhd tt6n khim, di6u tri, khoi day tinh thAn tuong thAn tuong 5i, quan t6m giUp dO nguoi bQnh
trong l0c kh6 khdn, b€nh tit, g6p phdn ldrm gidm qud tdi trong cl6n ti6p, kh6m b€nh cho nguoi bQnh tqi
c6c bOnh vi€n.

- M6i benh vien pn6i nqp vdi HOi ThAy thu6c tr6 cung c5p t6 chuc DQi thanh ni6n tinh nguyen
"Ti0p s0c ngudi bQnh", thdnh vi6n lir cdc ilodn vi6n thanh ni6n, sinh vi6n y duEc.

- HOiThAy thu6c tr6 t6 ch0c hudng d5n, tflp huSn nghiQp vq cho thdrnh vi6n OOi tinh nguygn.

- Thdi gian tri6n khai cu th6:

+ Tu th6ng 612015: TriSn khai DOi thanh ni6n tinh nguydn "Ti6p suc nguoi b6nh tai 5 thdnh ph6
l0n (Hd NQi, Hu6, Dd N5ng, TP HO Chi Minh, CAn Tho)

+ Tu th6ng 7t2015:Tri6n khai DOi thanh ni6n tinh nguyQn" Ti6p suc nguoi bQnh" tai tAt cA cAc
bQnh vien tuy6n Trung ucrng vd tai63 BQnh vi6n da khoa tinh, thanh ph6.

+ Giai doan ti6p theo: Tu nim 2016, tri6n khai tai hAu het cac benh vien trong cd nudc c6 luu
luqng bQnh nhAn d6ng.

8. XAy drpng phong cech, th6i dg phr,rc vr,r vin minh, th6n thiQn, kh6ng c6 ti6u cr,uc

- C6c dcvn vi xAy dung khiu hiQu hoic th6ng di6p ngin ggn, d5 nhcv, dE thqc hi€n cho don vi
minh phr) hgp vdi thuc t6 c0a don vi theo tinh thin chi dao vd hucrng d5n cOa BO Y t6 ddm bdo c6c khoa,
phong, benh vien d6u c6 khAu hi6u: "BOnh nhdn d6n don ti6p ni6m nO, BOnh nhdn d chdm soc tan tinh,
Benh nhdn vd aAn dd chu dito".Tri6n khai nhi6u hinh thuc, ch0 trgng t6 chOc thuong xuy6n c6c h6i thi
cAp benh viQn cho moi il6i tuqng v'3 quy t5c Ong xr?, vin h6a giao ti6p.

- C6c c5p c6ng doin y t6 ph6t tl6ng phong trdo Thi dua "Tich cqrc rdn luyQn Y d0c, tinh luyQn y
thuQt"; x6y dgng ngudi c6n bQ y t6 vdi "Nq cuoi tu trii tim", c6 thai dO phqrc vqr vin minh, thin thiOn,
kh6ng c6 ti6u crlc.

- Tai c6c khoa, phong trong bQnh vi€n: Tru&ng khoa cing vcri t6 chuc Ddng, cOng dodn, dodn
thanh ni6n, t6 chuc kh6c (HQiDi6u du0ng, HOi CLru chi6n binh, HQi phU nO...)th6o luQn, dua ra nhirng
biQn ph6p cu th6, khic phuc nhCrng hirnh vi ung xir kh0ng t5t c0a tung cdn bg y t6 trong khoa, phong vcri
ngucri bQnh nhu: thcr cv, c6u g8t, nacn dich, crla quydn, c6 bi6u hi6n gqi f nhQn ti6n, qud, gdy phi6n hd
cho ngudi bQnh.

- Tri6n khai cic biQn ph6p ki6m tra, gidrm sdrt hdng ndm gin vdi chAt luqng hoqt dQng c0a cdc
bOnh vign va chAt luqng hoat dOng c6ng doirn c6c cAp tai don vi.

- Xdy dqng k€ hoach dSnh gi6 su hdi long cia ngudi bQnh theo B0 c6ng cq d5nh gi5 xd hQi hqc,
t ..gin vdi c6ng t5c cdi cdch hinh chinh trong ngdnh Y t6.
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- C6c dcyn vi ban hdnh ch6 tai xrl l1i vi phqm cU th6 dua vdo quy ch6 hoat dQng c0a ccv quan, dcrn

vi cho phu hqp.

Tu ndm 2016, dinh ki hdng thang, tdt cd cdc co sd kh6m, chha.benh trong toirn qu6c phditri6n

khaidanh gi6 str hai long ctti nguOi b€nh vd bito c6o klt qud vei SO Y rc, BO Y t6, Uy ban nhdn ddn tinh,

thdnh ph5 trvc thujc Trung uong theo quy dinh.

9. T6 ch0c kf cam kiit, thr,r'c hiQn cic nQi dung cam kiit.

9.1. D6i tuqng vi nQi dung cam k6t:

a) O6i vcyi nh6n vi6n y t6 trong c5c khoa, phong cam k6t.thUc hien vdi Tru&ng khoa, phdng:

Tham khdo nQi dung tai M5u s6 t c0a PhU lUc ban hirnh kdm theo K6 hoqch ndy.

b) E6i voi Tru}ng c6c khoa, phong kf cam fet tnUc hiQn vdi Gi5m d6c bQnh viQn: Tham khio
IVAu s6 2 c0a Phu luc.

c) D6i v6i Gi6m d6c Bqnh viOn trqc thuQc S& Y te tinh, thanh ph6 cam k6t thqrc hiOn vcvi Gi5m

d6c Sd Y t6: Tham khdo M5u s6 3 c0a Phu luc.

d) Gi6m d6c BOnh viQn trr,rc thuQc BO Y tO cam tet tnrrc hien voi Linh dao BO Y t0: Tham khdo

MAu s6 3 c0a Phu luc.

e;D6i vOi.Girim d6c S& Y te cam k6tthUc hiQn vdi Linh tlao 0y ban nh6n dAn tinh, thdrnh ph6:

Tham khdo MAu sO 4 c0a PhU lUc.

9"2. LQ trinh cam k6t thlrc hiQn:

- Cac dia phuong, ccy s& kh5m, chffa bQnh trong toAn qu6c t6 chuc kf cam k6t thqrc hiQn gi0a

c6c d6i tuqng theo hucrng d5n.

O6i voi c6c Benh vien trr,rc thuoc B0:

+ Tu t6 chuc kf cam k6t thuc hien tai benh viQn.

* T6 choc kf cam fet OiOm c6 sr-r chung ki6n, gi6m siit c0a LSnh dao Bq Y te : Tai B€nh vien

Bach Mai, Bdnh viOn K, BOnh vi€n Tai MAi Hqng Trung uong, B)nh vien PhU sdn Trung uong, Benh vi?n

Nhi Trung uong, BQnh vi6n HOu ngh! ViOt Duc, Benh viQn Rdng Hdm Mdt Trung uong He Nli Bqnh viQn
y hqc citruyei'frung uong, Benh vi1n E, BOnh vien Huu Nghi, Bqnh viOn Trung wong nue, ACnn vien C

Dd Ndng, BOnh viln bnq ndy, Benh viOn ThOng Nhdt

Thoi gian citc don vi k!, cam Xet tnVc hiQn xong trong thdng 7/2015. Ri6ng citc don vi diOm trVc

thuOc BO Y rc ky cam k€t tu thdng 6/201 5.

10. C6ng tic Thanh tra, ki6m tra, gi6m sdt viQc thr,rc hiQn

10.1. Thitnh phAn thanh tra, ki6m tra

- Ban Chi dqo trung uong t6 chuc thanh tra, ki6m tra c6c dla phuong vir cic co s& khdm b6nh,

ch0a bQnh trong todrn qu6c.

- Ban Chi dAo c6c tinh, thdrnh ph6 trLlc thuQc Trung uong thanh tra, ki6m tra cdc co sd kh5m

b0nh, chOa bQnh tr6n dia birn tinh, thdnh ph6.

- Ban Chi dqo c5c bgnh viqn cOng lQp ki6m tra viQc tri6n khai thqrc hiOn c6c nOi dung O6i mOi tai

don vi.

- Ban Chi dao c6c tinh, thirnh phO t6ng hqp b6o c6o k6t qud thanh tra, ki6m tra vO Ban Chi dao

Trung uong

10.2. NQi dung thanh tra, ki6m tra:

- C6ng t6c tri6n khai KO hoach: Thanh lQp ban Chi dao, thttc hiQn cdc nhiOm vq trong kO hoach,

nQi dung camket, thqrc hiQn cam k6t, k6t qui dat duqc.

- C6ng tdc tri6n khai thrlc hign cdc vin bdn quy pham phdp lu?t li6n quan d6n nQi dung O6i mOi

phong cach, ffrai do phuc vu crja c5n bo y t6 hucrng tdi sr,r hiri long nguoi bQnh.

10.3. Hinh thuc thu nhQn th6ng tin ttd thanh tra, ki6m tra:

- Qua ducYng d0Y n6ng.

- Qua HOp thu goP f.
- Qua ph6n 6nh trLrc ti6p cOa nh6n din.
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- Qua thim do 1i kiSn d6nh giA su hdi tdng cOa nguoi b6nh.

- Qua hQ th6ng th6ng tin dai ch0ng vd c6c k6nh thOng tin khdc.

- Ban Chi dao cdc c5p thirnh lAp c6c dodn thanh tra, ki6m tra thuc t6 theo k6 hoach va ki6m tra
d6t xu6t kh6ng th6ng b6o trucyc.

C6c dodn thanh tra, ki6m tra duqc trang bi phuong ti6n nghe, nhin, ghi hinh d6 thu nhin nhirng
bdng chung khach quan tai c6c ccy sd y t6. 

'r"-r 'r'i'i i' v'| rr r rrr rr

Thoi gian thanh tra, ki6m tra: Tu th6ng g/201s vd duy tri thuong xuy6n.

11. C6ng t6c khen thu&ng, xr) tf vi phem

cic ccv sd khdm b6nh, choa b6nh trong toin qu6c tri6n khai thr=rc hi6n:

-- 
XAy dung Quy ch6 thi dua khen thudng theo quy dinh c0a p-hdp tuAt vd theo th$m quyen cga

Thri truong dcrn vi; do ra c5c ti6u cht thi dua cu thE, phi hE'p vdi d6c oi6m'c;a-ion ui

.r,! . -,fip thoi biSu duong, khen thu&ng dudi moi hinh thuc nhim khuyen khtch, dong vi6n c6c tap
th6, cd nhin thr,rc hiOn t6t96c nOi dung "D6i mcri phong cdch, th6i d0 phuc,vu c6a 

"i6;;h;";iA-r.,"O;|toi sqr,hdi ldng nguoi bOnh", duEc ngucri din khen ngoi qua f ki6n iruc ti6p,'qua hQp thu g6p yi, duon!
d6y ndng...

, - X-6y dr,rng Quy ch6 xrl lf vi pham, xt? lli k! luat theo th6m quy6n c0a Th0 tru&ng dcyn vi vd theo
qYy dinh c0a ph6p luit; ban hinh c5c ti6u chi Oarin gia cu th6 m*c eO vi phqm, phir hJp uOi oa. OiO,
c0a don vivd cOa ph6p lu6t.

- T6 chuc so k6t, t6ng ket viQc tri6n khai thlrc hiQn; xir l1i c6c trucrng hEp vi pham quy tdc ung x;,theo ph6n 6nh cOa nhdn ddn qua phdn er.h,lry9 ti6p ho{c cdc (enfr th6ng t'in, q'r. n6p thu g6p f, duongd€y.n6ng,,qua thanh tra ki6m tra...,; cam tet tien quyet x& l1i nghi6m miin nncrng ca nrran-vi'pr,am Ouitic Ong x&, giy h6u qud nghiOm trgng.

f2. C6ng tic truydn th6ng:

- B0 Y t6 t6 ch*c.dEt truy6n th6n-g r6ng rdi cilc hoqt dQng "o6i moi phong c6ch, thdi d6 phqrc vu
cOa c6n b0 y te hudng tcri ssr n5i tong c0:a ngiroi benh" d6n ttai, tn6 ;; ;O , i"e iiong nsdnh vd nhan
ddn qua c6c k6nh thOng tin, tfp trung vao cdc nOi Oung:

+ NOu guong nguoi t6t, viec t6t c0a c6n b6 y te O6i voi phong cdch, thdi d0 phrJc vu nguoi b6nh,
+ Phd ph6n nhong hinh vi khOng t6t trong ong xtl cOa c6n bO y te voi nguoi b6nh vdr gia dinhnguoi b6nh.

- Cdc tlon vitu xAydr,rng vd t6 ch0c thr=rc hiOn k6 hoach truydn th6ng tuy6n truy6n dudi moi hinh
thrlc chrl truong c0a 86 Y t6 v6 c6c nOi dung tt6i moi cho:

+ COng chr?c, vi6n ch0c, nguoi lao d6ng trong dcrn vi.

+ Ngucyi b6nh, gia dinh nguoi b6nh vd nh6n d6n.

13. C6ng tic th6ng tin, b6o cio, tii chrlc so t6t, tOng t<iit

- Ban Chi dqo c6c bQnh vi6n cOng lf p co tr6ch nhiem b6o c6o k6t qud tri6n khai thuc hien v6 Ban
Chi dao cAp tr6n.

- Ban Chi cl?o.c5c tinh, thanh ph6-truc thu6c Trung uong c6 trdch nhi6m b6o c6o k6t qu6 tri6n
khai n6i dung "D6i m-oi phong cdch, th6i d0 phuc vu coa c5-n bQ i t6 1,"ong ioi1" nai tong ngucri b6nh,,
Ye Bo v !6 (qua Vu t6 chrlc cZn bQ) vd 0y ban nh6n ddn cac tinh, tra.n ile a in,irgior ia.: ;;; .gii ib
th6ng cu6i quyi.

- Ban Chidao c6c cAp t6 chuc so t<6t cong t5c tri6n khai thuc hi6n vdo th6ng cu6i ndm 2015; t6chrlc t6ng ret vao trudc ngdy 25111 hitng nam vi ban hdrnh phuong niO.g, [e-nJacn nhi6m vu ndm
sau.

ill. K|NH PHITHT/G HIEN

1. Ban Chi dao Trung uong:

,.r. .a.-l Kinh,phl 
"li 

pl'u. vu hoat dong c0a Ban Chi dao Trung Lpong, c6ng tdc thanh tra, ki6m tra, sok6t, t6ng k6t, khen thu&ng duEc chi tu nguOn ngdn s6ch Nhii-nuociie;; ngu6n tinn phi hop ph6p
kh6c.
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- Kinh phi chi x6y dqng c6c Th6ng tu do c5c don vi duqc ph6n c6ng dau m6i, co tr6ch nhiem du

to6n kinh phi, trinh LSnh dao B0 phe duyQt.

2. Ban Chi clqo c6c tinh, thinh phi5 trr.r'c thuQc Trung uong

- Kinh phi chi phqc vu hoat dOng cfia Ban Chi dao c6c tinh, thanh ph6 tr\rc thuQc Trung ucrng

duqc chi tu ngudn ng6n sich c0a tinh, thanh ph5 vd c5c ngu6n kinh phl hqp ph5p kh6c'

3. Ban Chi clgo cic bgnh viQn c6ng lfp

- C6c bOnh vign c6ng tQp trong todrn qu6c xAy drXng-k6 hoach, dt1 to6n kinh phi tl5 phUc vU c6ng

t6c tri6n khai thlrc hiOn cac .iQi O'ung O6i mOi, trinh cap co tham quy6n ph6 duyQt.

rv. T0 cHL/c rHuc HIEN

1. Trung uong:

a) Cuc eudn tf Kh6m, ch0a benh Ba Y te lam dAu m6i xay dr.rng Thong,tu quy dinh vO trang

phuc cga nh6n vi6n y te, fnOng tw quy dinh chuc ning, nhiQm vU, co c6u t6 chuc crla Phong C6ng t6c xi
hoi trong bOnh vign; co tr€rch iniem ih6i hqp voi c6C don vg chuc_ning gi6m sAt.vi6c thttc hiQn duong

oay non!, hrQp thu g6p V; ph6i nqp voiVu T6 chrlc c6n bO hu0ng d5nviOc.kli cam k6t thwc h.iOn giira ciin

;'y t6 ,i,i [rio, pri-g, giOA khoa phong voi bqnh viQn, giira Oe. nn vien vcvi S& Y te, Ba Y t6 va gi0a SO

Y t6 c6c tinh, thdnh ph6 vdi Uy ban nhAn d6n c6c tinh, thinh ph6'

b)Vu T6 chuc c6n b0 co tr6ch nhiem ldm tliu m6i:

- ph6i hqp voi c6c dcyn v! xiy dL/ng, trinh BO truOng ban hdnh Th6ng tu quy dinh v6 HOp thu gop

!: dAu mOi fruOni O5n c6c CIia phucyng, col& kh5m bQnh, cnCra OCnn kf cam k6t thtfc hien'

- ph6i hgp voi cdrc vu/cuc ch0c ning tri6n khai t<C hoach tap hu6n vd t<y nang giao ti6p, Ong xrl;

kiem tra, thanh tia vi0c thqrc hi6n c6c quy dinh vO qudn lf c6ng chuc, vi6n chrlc theo quy dinh c0a phdp

luat; x(r i! nghiOm minh c6c truong hqp vi phqm quy tic ung xir'

- ph6i hqp vcri C6ng dodn Y te Viet Nam vdr c6c don vi li6n quan chi dqo, hu0ng^d6n viOc.t?p

hu5n ky nang giad ti6p; xiy fi/ng nQi dung chuong trinh tap hu6n, chudn bi tii lieu, giing vi6n t?p huAn.

c) VLr truyen thOng vdr Thi dua khen thuOng chiu tr6ch nhiem:

- X6y dung k6 hoach truydn thOng rQng rii trong c6n bO y tB vd nhin din vC c6c hoat dOng d6i

moi trong phong cacn-, tfrii AO piu. uu .,i, 
"ai 

bo y te-nuOng iOi t,,, hdri lOng cia nguoi benh; ldm dAu

m6i tri6n-knai kO hoach truy6n th6ng.

- Huo,ng d|n c6c don vi xAy dqrng Quy ch6 thi dua, khen thu&ng; khen thuong kip thoi 
"eg J9

chuc, c6 nhin thuc hi6n t6t c6c nOi-Oung 
;O6i mcvi t€rc phong, thei d0 phuc vu c0a vi6n ch0c y tri hudng

tcvi s\i hdi long c0a ngucri bQnh".

d) Vin ph.ong BO y t6 tirm dAu m6i pn6i hEp c6c vu/cuc chuc ning thqrc hien t6t duong dAy n6ng

tai c6c don vi; pn6i fr"op VU K6 hoach - fai ininn va cac don vi li6n quan hu6ng d5n viec dU trir, sft dung

kinh phl phUc vU.

d) Thanh tra BO y t6- lam diu m6l pn6i nqp CUc Kh6m, chira benh vi cdrc vu/cuc chuc ndng xiy
OUng k6 fioacn tf,ann tia, ki6m tra viOc thttc hiQn nQi quy, quy ch6 bOnh vien, duong diy n6ng, h9p thu

gop y

e) Vq Ke hoach - Tai chtnh c6 trdrch nhiem pn6i nqp vdi Vin phong B0 vir c6c don vi li€n quan,

chu6n Oilrg*. ki.h phi, hucrng d5n c6c dcyn vi qu6n l1i, stl dqng kinh phi theo tiling quy dinh c0a phip

lu?t.

g) Vign Chi6n tuEc vir Chinh s6ch y tA ph6i hqp Cug Qudn l1i kh6m,-ch0a bOnh, Vu T6 chuc c6n

bO va c5ldon vi li6n quan xAy dqrng BQ cflng cU mfiu d5nh gi6 sU hdrilong cia nguoi bQnh'

h) Truno t6m Truv|in th6nq - Gieo duc suc kh6e Trung uong c6 tr6ch nhiOm tri6n khai KO hoach

truy6n tn5nj udcJ. nOi orng o6t-nroi phong c6ch, th6i 99 qlu. vu crla c6n b0 y t6; chi d3o Trung tAm

ir,]v1n ino,ig - Gido ouc suc"kh6e c6c tinh,-thdnh pn6 trl6n khai k6 hoach tr6n dia bdn theo chfc ning,

nhi6m vU.

i) HOi Thay thu6c tr6 ViOt Nam c6 tr6ch nhiem pfr6i hqp trong viQc tri6n khai co hieu qui Dd 6n

"Ti6p suc ngucri bQnh trong bQnh vien".

k) Cdn cO chuc n6ng, nhiQm vq, c5c V-U/CUc/T6ng cqrc/B6ro SOc khde vdr Doi-s6n^g thuOc,BQ Y,t6

co tr6ch nhigm tuyen truy[n,ihi Oao, hurcrng d5n, ki6m tra-, thanh tra vi9c thr,rc hien c6c nQi dung trong k6

hoqch ndy.

Tlmnl;; tirltt l-ll*rtVi ltt;lttlj 1."*n{J ty t,F T11V*n;llro,lrI*Uttf It lFlltlfd
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l) Cdc co sd khdm bQnh, chfra benh trLrc thuQc 89 Y te co trSch nhi6m tri6n khai ddy d0 cdrc nOi

dung trong k6 ho?ch, b6o c5o B9 Y t6 theo quy dinh.

2. Dla phuong

a) 0y ban nhAn din c6c tinh, thanh ph6 trr,rc thuOc Trung uong:

- Ch0 tich Uy ban nhin cic tinh, thirnh ph6 c6 tr6ch nhi6m chi dao S& Y te vd c6c ccv s& khdm
bQnh, chOa bgnh tr6n dia bdn tri6n khai d6y d0 c6c nQi dung trong KO hoach ndry, thirnh lap Ban Chi dao
cAp tinh, thirnh ph6; t6 ch0c kyi cam fet tnuc hiQn theo quy dinh; thdrnh lQp c6c dodn ki6m tra, gi6m s6t
viQc tri6n khai k,3 hoach tai SO Y 1,3, cdc ccy sd kh6m, chira b6nh tr6n dia bdn vdr phong c5ch, th6i d0
phqc vU cOa c6n bO y te; d6m b6o kinh phi cho c5c hoqt dQng trong kO hoach.

- Huy dQng slr tham gia c0a c6c cAp riy, chinh quy6n c6c cdc c6p, c6c t6 chuc chinh tri, chinh tri
- x5 hOi ph6i hEp v0i ngirnh y t6 tri6n khai c6c nQi dung 06i mOi phong c5ch, th6i d0 phuc vu cOa c6n b0

vte
b) SA Y tO c6c tinh, thdnh ph6 truc thuQc Trung ucrng c6 tr6ch nhiQm:

- Tham muu Uy ban nhin din tinh, thanh ph6 trUc thuQc Trung uong, thirnh l?p Ban Chi dao cdp
tinh, thdnh ph6, x0y dqrng, tri6n khai thuc hien k6 hoach.

- T6 ch0c tqp hu6n cho b6o c6o vi6n c6c don vi trUc thuOc, t6 chuc thanh tra, ki6m tra, so t<6t,

t6ng k6t viQc il6i mdi phong c6ch, th6i d0 phuc vu cOa cdn bO y tO tr0n dla birn qudn l!.

- Tham muu cho Uy ban nhAn dAn tinh, thdnh ph5 vd viQc cAp kinh phi b6.sung ngAn s6ch tu dia
phuong, huy dQng ngu6n kinh phitdi trq (n6u co) Oe Odm bdo kinh phitri6n khai kB ho?ch.

c) C6c benh vien cOng lQp trong toin qu6c, cin cu chi dao c0a cAp co thAm quy6n c6 trich
nhiQm thdnh l?p Ban Chi dqo, xdy dUng k6 hoqch, t6 chuc tri6n khai thUc hi6n kO hoAch, bdo c6o c6p
tr6n theo quy dinh./.
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PHU LUC
DANH MUc MAu KY cAM KEr rHLrc Hril,r "oOiruor pnoruc cAcH, rHArsQ pHUc vg cOe cAru

so i ic Huoruc i&rs0 uAr r-ol.tc cuA Nctrol BENH'i
(Ban hdnh kdm theo Quyet dlnh s6 21,|/QD-BYT ngdy 04 thdng 6 ndm 2015)

Miu 1

Miu 2

Miu 3

Miu a

Cam kiSt cia cin bQ y tA v6iTru&ng khoa, phdng
Cam kiit c0a Trw&ng khoa, phdng vdiGism cl6c BQnh viQn
Cam k6t cta GiSm d6c BOnh vi6n vdi Gi5m tl6c S& Y to
Cam kiSt cta GiSm tIOc eenh v-ign v6i Linh dgo aE v tC
Cam kilt c0a Gi6m cl6c S& y ti5 vdi Uy ban nhdn dAn cic tinh, thirnh phii

Miu 1- Cam t<Ot cOa c6n bQ y ti5 vcri Trucvng khoo, phong

D0N Vl.,!rr!,
Kho alphong

CQNG HOA XA HQt CHU NGHIA VlEr NAM
DQc l?p - TW do - Hanh phuc

......., ngdy thdng ndm 201 5

cenn xEt
Cia c6n bq y te thr,rc hiQn cic nQi dung "O6i m6i phong cich, theid0 phgc vg hwdng t6isr,r hiri

ldng c0a ngudi bQnh"

Hq vd tOn:

Cht"rc vq:

Xin cam f6t ttrr.r,c hiQn t6t cic nQi dung, ti6u chi (NQi quy) nhu sau:

1" Tham gia ddy d0 c5c nu6itap huAn k! ndng giao ti6p, ung xt?.

2. ThAn thiOn khi ti6p xUc v0i ngucri benh (ThOng qua loi chio, 5nh m5t, nu cudi, crl chi thAn
thien d6ivoi nguoi bgnh)

e. SEn long chi d5n, tu v6n, kham benh, ch0a bQnh, chim s6c tqn tinh cho ngudi b6nh.

4. Kh6ng nhdn quir cia nguoi benh du0i mqi hinh thuc; khOng vu lEi tu nguoi bQnh, nguoi nhit
ngucri bQnh; khOng co hdnh vi ti0u cqrc.

5. Thuc hi6n trang phuc y te theo quy dinh.

6. TOn trgng, dodn fet, s5n sdng chia sd gi0p dO d6ng nghiOp vd khOng itirn ilAy tr6ch nhiem,
khuyOt di6m c0a minh cho d6ng nghiQp.

7 Chiu tr6ch nhiOm c6 nh6n trucyc Tru&ng khoa, trucvc Gidm d6c BOnh viQn vir trucrc ph6p luAt
n6u vi phqm c6c quy dinh vO quy tdc ung x&.

TRI./ONG KHOA
(ky, ghi rO hq va tdn)

TO TRI./ONG CONG DOAN
(ky, ghi rO hq va t1n)

CA NHATT CAM KET
(ky, ghi rO hq va tdn)

Trmtr{ triilrr Lui.rtVi*tn;rrr - {::,fir1{ t3f {;,F Trilven tltr:rr g. t}ur'rc t*b ll'{+lLll.ul
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Miu 2 - Cam f+5t c0a Trwong kho?, phong vcri Gi6m doc Bgnh vign

DON V!....r.rr r r..rr....r irr r...

Khoa/phong.. rr..r r r. r.. r.r r r r

cgNG HOA XA HQt CHU NGHIA VlEr NAM
DQc lap - T1r do - Hqnh phuc

......., ngdy th6ng ndm 2015

cRwr xEt
rruEu KHAIrHtrpc Httgtt cAc NQTDUNG "DOT MOTpHoNG cAcH, rHArog pHUc vp cua cAru

ag v rE Ht/clNG TorsU HAI LoNG cun rucucyr agNH,,

Trudng Khoa/Phdng: ...............

Cam k6t vfn tlQng c5n b0 nhAn vi6n c0a Khoa/Phong ph5n cl6u thuc hien t6t c5c nOi dung, ti6u
chi nhu sau:

e.OOiVdi Khoa/Phdng:

1.100o/o CCVC,NLD c0a khoa (phong) duqct?p hu6n ky ndng giao ti6p, *ng
tiep xUc v0i nguoi bQnh (Th6ng qua loi cnao, anh met, nr,r cucyi, crl cnilnan thi6n d6
s5n ldng chi d5n, tu v6n, kh6m b6nh, chtra b6nh, chim s6c tan tlnh cho nguoi bQnh.

2. C6 b0 phAn chim s6c "khich hing" dd hudng d6n ngudi bQnh (chi 6p dung d6i vOi fnoa
phong theo quy dinh).

3. 100% cdn b0 c0a khoa, phdng khOng nhdn qud c0a ngudi bQnh dudi moi hinh thuc; khOng vq
lqitrlr ngucri bgnh, nguoi nha ngucri b6nh.

4. ThUc hiQn trang phUc y te tneo dfng quy dinh.

5. ThWc hign t6t dudng dAy n6ng, hom thu gop f theo d0ng quy d!nh.

6. Thuc hien t6t kh5u hieu "BQnh nhAn d6n il6n ti6p ni6m n&, b6nh nh6n O chim s6c tan flnh,
benh nhdn vd oan dd chu d6o".

7.10Ao/o Vi6n chuc, nguoi lao tlQng trong Khoa/Phong k! cam k6t vOlTru&ng khoa/phong

B. Hw&ng Oin O6lv6i nguli bQnh, ngw&i nhi ngr^r,&i bQnh:

1. T6n trgng c5n b6 nh6n vi6n Y t6;

2. Gi? gin an ninh, trQt tLr, thLrc hir3n nQi quy nAp s6ng v9 sinh trong B0nh viQn;

3. Cap nhAt thOng tin vO truyAn th6ng gido dqc s0c kh6e cOa BOnh vi6n;

4. TuyQt 06i tnOng hOt thu6c 16 trong BOnh vi6n;

.5. Thqrc hien d0ng hu0ng d5n c0a cdn bO y t6, fn6ng tu l7 sr] dung thu6c hoac b6t ky phuong
ph6p ili6u tri ndo n6u khOng duqc sLr d6ng f cOa B5c s! trong t<ni Oang di6u iri tai Khoa/Phdng.

* Tru&ng khoa chlu-trdch nhiQm cd nhAn trufuc Gidm d6c bQnh viQn vd truOc phdp luQt n6u
khoa, p-hdng c6 cdn bO y t6 vi phqm cdc quy cllnh v6 quy tdc Ong x* va citc nQi dunj quy Clinh cia
e9 v t6.

xL/ Th€rn thiet khi
i voi ngucyi b€nh),

GIAM DOC BFNH VIEN
(ky, ghi rO hq va t1n)

T/M BAN CHAP HANH
cHU TICH

(ky, ghi rO hq va ten)
TRI./ONG KHOA

(ky, ghi rd hq va t1n)

\

Tr'mtl,;l tritffi,LilfitVislm{Trrr -'l;,'#ilS tyi {;"F Trit}i*n thrirru {;}llir{: t* Ifdr""{irfd
flla rlri. T,fin [l :-1 , Tna n h;3 T*ch n':E':ft , ph'j LIuy Tfr ri, t-:fi r: r:li;;!', l-{fi l',J,:;i

ET: il:14} 3f fi33EAE - ,F:a,t: t[4] -TfU3:Ifill$
Hutlin e: lll tj :iESE iJIJEE - Email: l,aw,-iat aq$lu atvi etnarn un



Miu 3 -Cam kiit cria Gi6m d6c Benh vi6n v6i Gidm di5c SO Y te (LD B0 Y tC)

DON V1,..... CQNG HOA XA HQr CHU NGHIA vlFr NAM
Khoa/phong DQc lqp - Tg do - Hqnh phtic

......., ngdy thdng ndm 2015

CAM KET
vE vtEc rRrEN KHA| rHlpc HrEN cAc Ngr DUNG "DOr MOI pHoNG cAcH, THATDQ pHUc vU

Hr,/oNG TOrSU HAr LONG CUA NGr./Or BTFNH"

Ban Gidrm d6c, Ban Ch6p hrinh COng doirn Benh viQn vd c5c t6 ch0c doin th6 khdc cam fet tri6n
khai thuc hien t6t ciic nOi dung sau dAy:

1. Thdnh lQp Ban chi dao c0a bOnh viqn theo quy dinh, t6 chuc t?p huSn ning cao k! ning giao
ti6p, ung x[r cho 100% c6ng chuc, vi6n chuc, nguoi lao dQng tai b€nh viQn theo huong d5n cria S& Y t6
(B0 Y t6).

2. C6 scy d6, b6ng hi€u h0 th6ng chi d5n c5c khoa, phdng, bq phin O6 tnAy, OE ni6u, d5 thlfc
h iQn.

3. C6 bg phQn chdm soc "khdch hang" thuOc phong C6ng t6c x5 hQi theo quy dinh, c6 noi phAt s6
thu tv tai khoa kh6m bQnh, khoa x6t nghi6m, co drl gh6 ng6icno nguoi bQnh.

4. Co nhAn viOn y tO huOng d5n hoac c6 Dgi tinh nguyQn "ti6p s0c ngudi bQnh trong Benh vien".

5. C6c khoa phong co hom thu g6p f vir xt} lf theo d[ng quy dlnh.

6. Co "ducvng ddy n6ng" hoat dQng 24124h, kip thcvi xrl l1i c6c phdn 5nh c0a nh6n d6n theo quy
dinh.

7. C6 ban hdrnh Quy cne tni dua khen thu&ng, Quy chO xrl l1i vi phqm theo quy clinh tai Th6ng tu
s6 ot tzuq[T-BYT ngdy 251212014 cla BO Y te.

8. 100% cOng chtrc, viOn ch0c, nguoi lao dQng c0a BOnh vi6n thr.rc hien trang phqrc y tO theo quy
dinh.

9. 100% c6c khoa (phdng) k1i cam f,At tfruc hiQn c6c nQi dung O6i mOi vcri gidm d6c BV.

10. 100% cdrn bQ y te tfruc hiQn nghi6m t0c c6c n6idung'dE cam k6t v0i Trudng khoa, voi Giam
d6c BOnh viOn.

GD SO Y TE (LE BQ Y TE)
(ky, ghi rd he va tdn)

TM. BAN THI./ONG VU
cHU TICH

(ky, ghi rO he va tdn)
GIAM D6C BENH VIEN

(ky, ghi rd he va t1n)

Truilry,; tr,..ilr!,Lll;rl-Vi*tlriTrr - l;i*n$ ty ilF Tr"uyerr tltr:rrg timr'rg: r* lf'{ilfiIfl
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Miu 4 - scp Y te voi UBND tinh, thinh pho trwc thuQc TW

DCIN V! cgNG HOA XA Hgt cHU NGUIa VtEr NAM
DQc l?p - Ty do - Hanh ph0c

......., ngdy thdng ndm 2015

cRu rEr
vE vtfc rRlEru xxal cAc Nol DUNG "o6r MOr pnorvc cAcH, ruAlog pHUc vu cuA cAN eo y

rE Hryorrro rolstp HAi rdrud cOn rvcuot BENH,,

SO y te tinh/thirnh ph6 . .......cam fet vOi UBND tinh (Tp)
tri6n khai thuc hi6n t6t cec nii aung sau d6y:

..- .^ _,- ] Tla?h lin Ban Chi dao c6p tinh, fi}% cAc benh viOn truc- thu9c sa y te thdnh t6p Ban chi dao
vd t0 chuc tip huan nong cao kf ndng giao ti6p cho c6n bO thu6c tnAm quy6n quin t1i.

2. 100% cdc don vi truc thuOc t6 ch0c k! cam k6t v0i S& Y te tnuc hien t6t c6c nQi dung ,,D6i
mOi phong cdch, thdi d6 phL,c vu c0a can b0 y t6, huong toi su hdi long cga ngu&i benh,,

3.100% cdc bQnh viOn thuoc sa y te c6 b0 phOn chdm s6c,,kh6ch hirng,,.

4.100% c6c co:q.rhll bOnh,_choa bOnh thu0c ffrAm quydn qudn t! ban hdnh euy ch6 thidua
khen thu&ng, Quych5 x& lyi.vi phqm vdi c6c ti6u chicu th6 theo duy dinn tqiftong tw oTt2014trT-ByT
ngdy 2512121014 ctta B0 y te.

5. fia% cdc ccv s0 y te ch6p hinh nghiOm t0c cdc quy dinh v6 trang phuc y te Oo gO y te ban
hdnh.

6. 100% c5c bOnh vien tri6n khaiDA dn c6 nhin vi6n y t6 nuong d5n hoic D6i Thanh ni6n tinh
nguyqn "Ti6p s0c ngu&i bQnh trong bQnh vi6n,,.

7.100% cdc b6nh viQn c6 "ducrng d6y n6ng" hoqt dgng 24t24h, xfr lyi kip thcyi c6c phdn 6nh crja
nh6n ddn.

8. 100% c6c bOnh vi6n truc thuOc Sd Y tO c6 hdm thu g6p f vA x& tf thu g6p ! theo d6ng quy
dinh.

TM. UBND riruH (TP)
(ky, ghi rO hq va t€n)

TM. BAN THI./ONG VU
CHU TIGH

(ky, ghi rd hq vd ten)
GIAIVI DOC SO Y TE
(ky, ghi rO ho va ten)
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